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PREFACE 

This Manual provides all necessary information required by officials engaged in the conduct of 
the Unified Tertiary Matriculation Examination (UTME). This information includes: 

1. Guidelines and Checklist for Examination Officials 

2. Sample of report forms to be completed by officials 

3. Registration procedures for reference purposes  

4. Likely issues, cause(s) and solution(s) in Computer Based Test (CBT) 

5. Requirements for examination centres  
6. Contacts of UTME relevant authorities. 

  
It is therefore very important that all examination officials familiarize themselves with the 
information contained in the manual and ensure total compliance as this will enhance the 
integrity of the examination. 

Furthermore, examination officials should note that the Board has introduced some 
innovations to make the examination seamless and hitch-free. Therefore, it is imperative that 
the officials acquaint themselves with the new methods. 

All examination officials should endeavour to keep this publication handy throughout the 
examination period. 

Special Notes to All Examination Officials: 

1. Biometric Verification will be the only mode for the admittance of candidates into the 
examination centre. 

2. Exemption mode is not allowed for any candidate. Therefore, NO BIOMETRIC, NO 
EXAMINATION. Except for those so indicated. 

3. No Candidate should be kept waiting if he/she cannot be verified. The passport and 
biometrics of such candidates should be captured and the candidate be asked to go home 
and not allowed in. 

4. There is no other attendance register apart from the biometric verification. 

5. There should be no collection of Examination Slip from any candidate. 

6. All Examination Officials, including the security agencies are to ensure compliance with all 
guidelines, rules, and regulations on the examination, including abidance with guide on 
compulsory biometric verification of every candidate. 

The Board wishes all Examination Officials a hitch-free 2024 examination exercise. 

Professor Is-haq Olanrewaju Oloyede, CON, FNAL  
          Registrar
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1.0 GENERAL PROVISIONS FOR THE EXAMINATION 

The Unified Tertiary Matriculation Examination (UTME) is the entrance test conducted by the 
Joint Admissions and Matriculation Board (JAMB) for admission of suitably qualified 
candidates into Tertiary Institutions in Nigeria. 

In conducting the test, the Board uses the Computer Based Test (CBT) mode which involves the 
deployment of questions and retrieval of answers electronically. 

1.1 Use of Nine (9) Keys+2 Up and Down Arrows ()  

In order to ensure equity, fairness and a level playing field for all candidates sitting for the 
Unified Tertiary Matriculation Examination (UTME), the Board has designed a system that 
allows candidates to use nine (9) keys+2 up and down arrows on the keyboard without 
necessarily using the Mouse. All a candidate needs to do is to press either letter A,B,C or D to 
select an answer to a question; P, N, S, R or Y for navigation and Up and Down arrow keys are for 
scrolling up and down for passage reading where applicable as illustrated in the table below. 

 

CANDIDATES WHO ARE FAMILIAR WITH 
THE USE OF MOUSE 

CANDIDATES WHO ARE NOT FAMILIAR WITH THE 
USE OF MOUSE 

Candidate can use the mouse to select 
answers 

Candidate can press either A,B,C or D on the 
keyboard to select answers 

Clicking on NEXT button on the screen 
brings up the next question 

Pressing the Right Arrow key moves one to the next 
question 

Clicking on PREVIOUS button on the 
screen brings back the previous question 

Pressing the Left Arrow key returns one to the 
previous question 

Use the scroll wheel for passage reading 
where applicable 

Use the Up and Down arrow keys for scrolling up 
and down for passage reading where applicable.            

 
Clicking on any Question Number at the 
bottom of the screen brings up the 
question directly. 

For emphasis, the keyboard navigation keys are 
given below: 

P for Previous Question 
N for Next Question 
R is to Return (if S is pressed in error) 
S to submit Examination 
Y to confirm submission of Examination 

Calculator: clicking on the calculator 
shown on top right corner of the screen 
will open the calculator 

Calculator: Examination Officers should help to 
click on the top right corner as shown on the screen 
to open the calculator 

Clicking on the NEXT or PREVIOUS button 
will automatically save the answer 

Pressing N or P button on the keyboard will 
automatically save the answer 

Cl icking on END EXAM button ends 
the Examination 

Pressing S button on the keyboard once or twice 
will not end the examination. Pressing Y after the 
press of S will end the examination. 

Once submitted, candidate cannot go 
back 

Once submitted, candidate cannot go back. 
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1.2 Structure of the UTME 

The examination has two parts (I & II) 

(i) The structure of the examination consists of Multiple-Choice Questions on Use of 
English and three (3) other subjects of a candidate's choice. 

(ii) The Use of English is compulsory, and it consists of sixty (60) multiple-choice questions. 
The other three (3) subjects has forty (40) multiple-choice questions each, all of which 
must be attempted. 

(iii) Each question has four (4) options, lettered A - D. 
(iv) Altogether, each candidate is to attempt one hundred and eighty (180) questions. 

1.3 Duration of the UTME 

i. The duration of the examination is two (2) hours. 

ii. The duration cannot be altered under any circumstance. 

1.4 Examination Sessions 

i. The examination shall be conducted in multiple sessions per day. 

ii. Candidates will be assigned to sessions. 

iii. Candidates would not be rescheduled to sessions other than the ones assigned to them. 

1.5 Salient Instructions 

i. Candidates should sit the examination only in the centres assigned to them. 

ii. Candidates should arrive at the examination centres at the scheduled time as indicated 
on their e-Registration Slips (Examination Notice). 

iii. Examination Officials are to ensure that the registration number of each candidate is 
used as access code to login. 

iv. Candidates should not be allowed into the examination centre with any prohibited 
items (See List of Prohibited Items on page 25). 

v. Candidates should not be allowed into the examination hall with any writing materials 

EXCEPT ORDINARY PENCILS. 

vi. No Examination Official is allowed to go into the examination hall with telephone, 
wristwatch, pen/biro, and any other electronic devices (See List of Prohibited Items on 
page 25). 

1.6 Moral Obligations for Examination Officials 

All Examination Officials should: 

i. arrive promptly at the centre. 

ii. ensure that candidates are not extorted. 

iii. be transparent and honest. 

iv. discharge their duties conscientiously. 
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2.0 ADMINISTRATION OF THE EXAMINATION  
Examinations are conducted only in venues where candidates are assigned and are 
officially designated as Examination centres. 

  2.1 Examination Towns 
Examination towns are geographical entities (towns, cities, or part thereof) where 
examination centres are located. Some large cities and towns are split into two or more 
examination towns depending on their sizes. Similarly, some separate towns are merged 
to avoid one-centre town. 

 2.2 Examination Centres 

i. Examination centres are designated venues where examinations are hosted. 
ii. In each examination centre, a team of ten (10) officials are assigned to conduct and 

ensure hitch-free examination. 
 

 2.3 Examination Administration Documents 

The Board has provided various documents to guide Examination Officials. These include: 

i. Manual for Examination Officials 

ii. Chief External Examiner Report Form (JAMB/TA/UTME/CEE) 

iii. State Technical Advisor Report Form (JAMB/TA/UTME/STA) 

iv. Peace Monitor Report Form (JAMB/TA/UTME/PMR) 

v. Supervisor Report Form (JAMB/TA/UTME/SPR) 

vi. JAMB Technical Officer’s Report Form (JAMB/TA/UTME/JTR) 

vii. Biometric Verification Reporting Officer Report Form (JAMB/TA/ UTME/BVR) 

viii. Zonal/State Coordinators Report Form (JAMB/TA/UTME/COF 

ix. CCTV Monitor Report Form (JAMB/TA/UTME/CCTV) 

x. Proctor Report Form (JAMB/TA/ UTME/PTR) 

xi. Proctor Chart (JAMB/TA/UTME/PCT) 

xii. Centre Administrator Report Form (JAMB/TA/UTME/CAD) 

xiii. Centre Technical Staff Report Form(JAMB/TA/UTME/CTS) 

xiv. NSCDC Officers Report Form A (JAMB/TA/UTME/NSCDC/SRF) 

xv. NSCDC Officers Report Form B (JAMB/TA/UTME/NSCDC/SRF) 
xvi.  A. Examination Infraction Report Form I (JAMB/TA/UTME/EIR /PC) 

B. Examination Infraction Report Form II (JAMB/TA/UTME/EIR/SR) 

xvi. Payment of Refreshment Allowance Form (NSCDC) (JAMB/TA/UTME/PRS)  

xvii. Payment of Honorarium to Centre Administrator Form (JAMB/TA/UTME/PHC) 

xviii. Refreshment Acknowledgment Form (JAMB/TA/UTME/CRA) 

xix. Resident Monitor Report Form (JAMB/TA/UTME/RMR) 

xx. Unverified Candidates Report Form (JAMB/TA/UTME/UVC) 

xxi. Daily Attendance for Examination Officials Form (JAMB/TA/UTME/DAO) 

NOTE: Examination Officials are to ensure that they download and complete these forms 
appropriately. Visit www.jamb.gov.ng  to download the forms. 
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 3.0 EXAMINATION OFFICIALS 

Examination Officials are persons charged with specific responsibilities in the conduct of 
the examination. 

Table of Examination Officials 
 

S/No 
Examination 
Officials Group Who Function(s) 

 
1 

 
Chief 
External 
Examiners 

 
Vice Chancellors, 
Provosts, Rectors 

 Provide leadership and direction for all 
Examination Officials in their assigned state 
for a hitch-free examination. 

 Receive and analyse reports of 
Examination Officials and forward same 
to the Board. 

 Recruit, deploy, remunerate, and pay 
proctors. 

 Oversee activities in all Examination 
Centres within the State 

 Inform the Proctors to attend the briefing 
sessions at the centre a day to the 
examination. 

2 High-
Powered 
Opinion 
Leaders 

Prominent Statesmen of 
Proven Integrity 

 Advise Management on the overall 
responsibilities of the Board with particular 
focus on the conduct of the Examination 
and the Registration exercises. 

 
3 

 
State 
Technical 
Advisors 

 
Information and 
Communication Technology 
Professionals 

 Provide the required technical advice to all 
technical staff in the State. 

 Address technical challenges. 
 Act as custodians of sensitive equipment 

and deploy them when necessary. 
 Report to the Registrar 

4 General 
Monitors 

Prominent Personalities, 
Former Registrars and 
Directors of the Board, 
Former Vice Chancellors of 
Universities 

 Visit, monitor and check the activities in all 
Examination Centres assigned to them 

5 Peace Monitors Women of Substance and 
Integrity 

 Monitor the conduct of the examination 
from a designated location on the CCTV and 
through other means of communication and 
raise appropriate alerts. 

 Report on the examination to the 
Registrar 

6 Equal 
Opportunity 
Group 

Academics of High 
Reputation with 
professional competence 

 Assist with the conduct of the 
examination for blind, prison and other 
disadvantaged candidates 
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7 Civil Society 
and Mass 
Media 

Human Right Activists and 
Media Practitioners 

 Provide publicity for the examination. 
 Report on critical issues that may affect 

the conduct of the examination or that 
may affect the general perception of the 
public. 

 Interface with covert operators 

 
8 

 
Virtues 
Vanguard 

Persons of high moral 
rectitude, Mentors of Youths 
and Personality with requisite 
professional skills, intelligence, 
and career background 

 Superintend, coordinate, analyse and 
report the activities of Resident 
Monitors. 

9 Extra-
Ordinary 
Groups 

FME, National Assembly, Security 
Operatives, SERVICOM HQ, 
Labour 
Leaders, Student Union Leaders, 
and Penetrators 

 Carry out vigilance, oversight, and 
general monitoring. 

10 Secretariat and 
Situation 
Room A, B & C 

Academics and 
Administrators par  
Excellence 

 Coordinate all the activities/reports 
from the field operations. 

 Provide support services to field 
officers 

11 Roving Group  
 Deploy the team to strengthen weak, 

suspicious, or threatened centres. 

 Examination Officials Deployed by JAMB Per Centre 

i) Supervisor – 1 

ii) Resident Monitor  – 1 

iii) Technical Officer – 1 
iv) Biometric Verification Reporting (BVR) Officer  – 1 
v) CCTV Monitor/Network Expert – 1 

vi) Proctors – 3 
vii) Nigeria Security and Civil Defence Corps – 2 

Total Centre Officials – 10 
 

 Centre Officials 
Only three (3) staff of the Computer-Based Test centre, who must have been pre- registered 
are allowed access into the examination hall. No other staff, except the three (3) should be 
allowed into the examination hall during the conduct of the examination. The pre-registered staff 
are: 

i. Centre Administrator 
ii. Centre Technical Staff 
iii. Maintenance Assistant. 
 

Security personnel are equally NOT expected to enter the examination hall, except where 
they are invited by the Supervisor to apprehend any suspect or maintain order in case of 
any attempt at disrupting the peaceful conduct of the examination.  
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The Supervisor must ensure compliance with these guidelines. 

ORGANOGRAM 
 

 

NOTE: 
Only three (3) staff of the Centre are allowed into the examination hall. Any other centre 
employee should be restricted to outside the examination hall. 
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 3.1 Supervisor 
The Supervisor is a senior member of staff of the Board or an Ad-hoc staff deployed by the Board 
to head a team of Examination Officials at an Examination Centre. The Supervisor has the overall 
responsibility for the conduct of the examination in the centre to which he/she is assigned. He/she 
is to work closely with the Centre Administrator to provide leadership and direction for other 
Examination Officials. 

Duties of Supervisor 
The duties of the Supervisor are split into three (3) stages: 
A. Pre-Examination Duties 

Supervisor should: 
i. visit the centre assigned to him/her and work closely with other Examination Officials as 

listed in 3.0 above. 
ii. conduct a briefing session for all Examination Officials on the day preceding the 

examination. 
iii. ensure all Examination Officials attend the briefing session. 
iv. ensure that candidates' seat numbers are clearly pasted on their cubicles. 
v. ensure that facilities for the conduct of the examination are in place and functional. 

B. Duties During Examination 
Supervisor should: 
i. ensure that the security personnel admit only bonafide candidates and authorized 

officials into the centre. 
ii. issue the Candidates' List to the Proctors 
iii. monitor the conduct of all Examination Officials at the centre and report on same 
iv. ensure that a conducive atmosphere is maintained at the centre during the 

examination. 
v. alert the security officers in case of any security threat to the examination. 
vi. ensure that authorized Ad-hoc Examination Officials are allowed access to the 

examination centre after proper identification. 
vii. ensure that all candidates with issues are captured and reported (Network issue, 

Biometrics issue etc). 
viii. Take attendance of all staff and this is to be channelled to the Director, Finance and 

Accounts. 

C. Post Examination Duties 
Supervisor should: 
i. complete the Supervisor Report Form on the conduct of the examination. 
ii. complete the Examination Infraction Report Form where applicable. 
iii. ensure that the Instruction Sheets/Rough Worksheets are retrieved from the proctors 

and deposited in the State JAMB Office 
iv. ensure that all the completed forms are submitted to the Technical Officer. 

v. return all other examination documents and materials to the appropriate 
Departments of the Board. 
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Checklist for Supervisors 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 When did you arrive at your centre? 2 days before the examination  

2 Did you have a briefing session with the centre  examination 
officials? 

A day before the examination  

3 Were you present at the centre during the dummy 
examination? 

A day before the examination  

4 Was the dummy examination successful? A day before the examination  

5 Have you confirmed from the Biometric Verification 
Reporting Officer on the functionality of the machine? 

A day before the examination  

6 Have you ensured that there are adequate facilities for the 
examination in your centre? 

A day before the examination  

7 Have you assigned Proctors to a cluster of candidates? A day before the examination  

8 Have you ensured that halls are properly cleaned and 
seats well-arranged/numbered? 

A day before the examination  

9 Have you confirmed the presence of the security 
personnel posted to the centre? 

A day before the examination  

10 Have you enquired from the Technical Officer if the 
download was successful? 

On the examination day  

11 Did you ensure that candidates are thoroughly searched    
before  being admitted into the examination hall? 

On the examination day  

12 Have you ensured that all the Registration Numbers of 
candidates with issues have been captured? 

On the day of the examination  

13 Have you issued Candidates’ List to Proctors? Before the commencement of 
the examination 

 

14 Have you issued Instruction/Rough Worksheets to 
candidates? 

Before the commencement of 
the examination 

 

15 a) Have you found out if there are physically challenged 
candidate(s) in the centre? 

b) If there are, have you attended to them? 

Before the commencement of 
the examination 

 

16 Have you ensured that Instruction/Rough Worksheets  were 
retrieved from the candidates? 

At the end of the examination  

17 Have you compiled cases of examination infraction/ 
irregularities? 

After the examination  

18 Have you enquired from the Technical Officer if the  upload 
was successful? 

After the examination  

19 Have you completed the Supervisor’s Report Form? After the examination  

20 Have you ensured that every official present  have signed the daily 
attendant form 

After the examination  

 3.2 JAMB Technical Officer 
A JAMB Technical Officer is an officer assigned to perform technical duties in the 
conduct of the examination. 
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Duties of JAMB Technical Officer 

The duties of the Technical Officer are divided into three (3) parts: 

A. Pre-Examination Duties 

Technical Officer should: 
i. check the functionality of the equipment for the examination. 
ii. ensure that the IP addresses are statically assigned to each terminal. 
iii. ensure that the recommended JAMB browser version is installed and up to date. 
iv. set up the terminals and ensure communication with the Server. 
v. attend briefing session for Examination Officials at the centre. 
vi. conduct Auto tests – during Mock and a day before the Main examination.  
vii. download dummy questions and conduct dummy test. 

B. Duties During Examination 
Technical Officer should: 
i. power the centre equipment in the server room. 
ii. switch on the examination delivery server and perform the necessary settings. 
iii. ensure there is communication between the delivery server and the central server. 
iv. ensure there is communication between the examination delivery server and the 

Biometrics Verification Machine (BVM). 
v. push attendance record to examination delivery Server after BVR officer 

completes verification of candidates. 
vi. ensure that the terminals are populated with the server's IP address. 
vii. ensure that candidates are given a brief demonstration on the use of keyboard and 

mouse. 
viii. ensure that all the candidates sitting the examination reflect on the server. 
ix. in the case of a failed session, the Technical Officer must notify candidates of new 

schedule before they leave the hall. 
x. ensure all daily reports are captured and uploaded to the Headquarters. 
xi. report cases of examination infraction on delivery server 

 

C. Post-Examination Duties 

Technical Officer should: 
i. ensure that the examination is terminated at the end of the regulation time. 
ii. submit all candidates' responses. 
iii. upload the candidates' responses to the central server. 
iv. shutdown the delivery server at the end of the examination. 
v. collect all reports and submit to Quality Assurance Department. 
vi. ensure all CCTV footages are copied. 
vii. ensure that the Server(s) and Biometric Verification Machines are returned to 

JAMB Zonal Offices across the country. 
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Checklist for JAMB Technical Officer  
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Have you checked to be sure that the recommended JAMB  browser  version is installed? A day before the examination  

2 Have you been briefed by the Centre Technical Staff on all       related equipment at the centre 
including the last Autotests result? 

A day before the examination  

3 Did you do the dummy examination download? A day before the examination  

4 Did you conduct the dummy test A day before the examination  

5 Did you check to be sure that the CCTV at the centre is  functional and active? A day before the examination  

6 Were you notified that the download was successfully  completed? On the day of the examination  

7 Were the clients/terminals able to communicate with the  server? On the day of the examination  

8 Was the server able to communicate with the BVM? On the day of the examination  

9 Were the verified candidates pushed to the server? During the examination  

10 Were the candidates able to navigate with the keyboard   using  the  arrow keys? During the examination  

11 Have you checked the accuracy of the timer? During the examination  

12 Did the number of candidates taking the examination  correspond with the number 
displayed on the server? 

During the examination  

13 Have you uploaded the responses? After the examination  

14 Were you notified that the upload was successfully     completed? After the examination  

15 Have you copied the CCTV footage of every session?   After the examination  

16 Have you completed the JAMB Technical Officer’s Report Form? After the examination  
  

  

 3.3 Biometric Verification Reporting (BVR) Officer  
The Biometric Verification Reporting (BVR) Officer, who also doubles as documentation officer, is 
responsible for the verification of candidates' captured biometrics at the Examination Centre. 

Duties of the BVR  Officer  

The duties of the Biometric Verification Reporting Officer are split into three (3) stages: 

A. Pre-Examination Duties 

The BVR officer should: 

i. collect the Biometric Verification Machine (BVM) from the JAMB Technical Officer 

ii. ensure the functionality of the BVM on receipt. 

iii. make sure the BVM battery is fully charged prior to every examination day. 

iv. attend the briefing/training session at the centre. 
v. return the BVM to the Technical Officer. 

B. Duties During Examination 

The BVR officer should: 

i. arrive at the centre promptly. 

ii. connect and lock the battery to the BVM to prevent partial contact. 

iii. ensure that the biometric scanner is connected to the BVM before it is powered on. 

iv. place the BVM on a table close to where candidates would be scanned by the 
security personnel. 
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v. ensure that candidates biometric data are verified immediately after body scan, in 
order to create synergy between the body scanning and biometric verification. 

vi. inform the Supervisor of any unexpected incident encountered during the 
verification. 

vii. report cases of impersonation to the Supervisor. 

viii. connect the BVM to the LAN and push verified candidates to the examination 
delivery server. 

ix. Ensure there is No Use of Exemption Mode to admit any candidate into the 
examination hall except for those so indicated. 

NOTE: 

No candidate should be admitted into the examination hall without biometric 
verification. Where a candidate cannot be verified, the attention of the Supervisor 
should be drawn and the record of such a candidate should be taken for necessary 
action and the outcome communicated through the e-mail address and telephone 
numbers of the candidate. Such candidate's picture and biometrics should be captured. 

C. Post Examination Duties 
The BVR officer should: 
i. complete the BVR officer  Form 
ii. complete and submit all online report forms to the Headquarters on daily basis  for 

immediate action. 
iii. upload candidates’ Biometric details 
iv. ensure that the BVM is carefully packed, secured, and returned to the Technical 

Officer. 
v. ensure that unverified candidates are recaptured and their e-slips retrieved.  
vi. ensure that unverified candidates’ report form is duly completed and submitted 

appropriately. 
vii.  

Checklist for BVR Officer  
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Have you collected the Biometric Verification Machines  from the JAMB 
Technical Officer? 

On each examination day  

2 Have you checked if the pack is complete (laptops, biometric scanners, 
battery pack for the laptops and power packs)? 

On each examination day  

3 Have you checked and confirmed the functionality of the  BVM? On each examination day  

4 Have you ensured that the machine is fully charged? A day before the examination  

5 Did you arrive at the Examination Centre at 6:00am? On each examination day  

6 Did you encounter difficulties on the verification exercise? During the examination  

7 Did you inform the Supervisor of any unexpected  incident 
encountered during verification? 

During the examination  

8 Have you completed the BVR Report Form and uploaded  it to the 
Headquarters? 

After the examination  

9 Have you uploaded candidates’ biometric details? During the examination  

10 Have you returned the BVM to the JAMB Technical Officer? After the examination  
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 3.4 Resident Monitor (RM) 

Resident Monitors are persons deployed by the Board to monitor and report activities at the 
centres. A Resident Monitor would be assigned to a specific centre where he/she would 
work with other officials to conduct the examination. 

Duties of the Resident Monitor  

Duties of Resident Monitors are split into three (3) stage. 
 

A. Pre-Examination Duties 

Resident Monitor should: 

i. visit the centre assigned to him/her and work closely with other Examination 
Officials  

ii.  attend briefing session at the centre. 

iii. provide intelligence report that would assist the Board conduct a smooth 
examination. 

iv. ensure there is no WhatsApp group in the name of JAMB without authorisation. 
 

B. Duties During Examination 

Resident Monitor should: 

i. attend to intelligence and other reports. 

ii. ensure that use of phone by officials in the examination hall is prohibited. 
iii. ensure that no one is permitted to take photograph in the examination hall. 

 

C. Post-Examination Duties 

The Resident Monitor should: 

i. report all activities at the Examination Centre. 

ii. complete and submit the Resident Monitor Report Form to the appropriate 
Department, and a copy online on the Reports Management System. 

iii. ensure that any approved WhatsApp group is deleted after the examination. 
 

Checklist For Resident Monitors 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Did you attend briefing session for Examination Officials? A day before the examination  

2 Did  you  confirm that the centre is ready for examination? A day before the examination  

3 Did you monitor the activities of the centre? During the examination  

4 Did you monitor and report on the officials assigned to  the centre? During and after the examination  

5 Did you monitor and report on the activities of the 
candidates? 

During and after the examination  

6 Did you provide intelligence report on the centre? After the examination  

7 Did you submit your report to the appropriate Department? After the examination  
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 3.5 Centre Administrator 

A  Centre Administrator is the proprietor or nominee of the CBT centre. 

Duties of Centre Administrator 

The Centre Administrator is required to: 

i. manage the centre staff. 

ii. ensure that the centre is prepared and all equipment for the examination are in place 
and functional. 

iii. ensure that all centre staff are present at the briefing session. 

iv. provide safe custody for examination materials and equipment. 

v. ensure the smooth conduct of the examination and report as appropriate. 

vi. ensure the functionality of the centre's facilities for the smooth conduct of the 
examination. 

vii. ensure the proper maintenance of the centre's facilities and provide a conducive 
environment for the smooth conduct of the examination. 

viii. ensure the provision of surveillance cameras at the Examination Centre 

ix. ensure that all the centre staff arrive at the centre not later than 6.00am daily 
throughout the duration of the examination. 

Checklist for Centre Administrator 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 When did you receive the Board’s notification for the use  of your 
facilities  as Examination Centre? 

6 weeks before the examination  

2 Have you ensured the provision of surveillance at your 
centre? 

Before the examination day  

3 Have you ensured that the power systems are in good 
working condition? 

2 days before the examination  

4 Have you ascertained the functionality of all the  computer 
systems at your centre? 

2 days before the examination  

5 Did you attend the briefing session on the examination? A day before the examination  

6 Have you arranged and pasted the candidates’ seat 
numbers clearly on the cubicles? 

A day before the examination  

7 Did you work closely with the Supervisor while     discharging 
his/her duties? 

Throughout the examination   
period 

 

8 Have you completed Centre Administrator’s Report Form? After the examination  

  
 3.6 Centre Technical Staff 

The Centre Technical Staff is assigned by the Centre Administrator to perform technical 
duties and ensure the functionality of the centre equipment for the smooth conduct of the 
examination. He/she must be capable of resolving all technical issues that may arise during 
the conduct of the examination at the centre. 
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Duties of the Centre Technical Staff 
The Centre Technical Staff should: 
i. ensure that the appropriate LAN cable is used for the connection of the centre terminals. 
ii. ensure the functionality of all the equipment needed for the smooth conduct of the 

examination. 
iii. ensure that the systems’ RAM is upgraded to the recommended minimum of 2GB capacity. 
iv. ensure that the correct static IP address is assigned to each terminal. 
v. ensure that the 1–10 static IP addresses are reserved. 
vi. ensure that the recommended JAMB browser is installed. 
vii. ensure there is communication between the centre server and the terminals. 
viii. brief the JAMB Technical Officer on all related equipment at the centre. 
ix. work with the JAMB Technical Officer to ensure the smooth conduct of the examination. 
x. attend briefing session for examination officials. 
xi. power on all the centre equipment and terminals in readiness for the examination  
xii.  attend to other technical issues as they arise during the examination. 
xiii. ensure that the centre equipment are properly shut down and switched off after the 

examination. 
xiv. ensure that the Supervisor, JAMB Technical Officer and CCTV Monitor are briefed on the  

functionality of the CCTV. 
xv. ensure that the CCTV records from all the cameras for the purpose of storage and 

retrieval. 
xvi.  ensure that all the footages of the CCTV are copied to the external hard drive with the 

JAMB Technical Officer. 
 

Checklist for Centre Technical Staff 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Did you attend the pre-examination briefing? A day before the examination  

2 Have you ensured that the centre power system and technical equipment 
are functional and ready for use? 

Before the Examination Day  

3 Have you upgraded the systems’ RAM capacity (2GB) as recommended by JAMB? Before the Examination Day  

4 Have you installed the updated browser recommended  for use? Before the Examination Day  

5 Have you assigned the appropriate IP address to the  centre server, BVM  
and terminals? 

Before the Examination Day  

6 Have you briefed JAMB Technical Officer about the  equipment and network 
structure of the centre? 

A day before the examination  

7 Have you disabled the centre internet connection? A day before the examination  

8 Have you copied all the CCTV footages to the external  Hard Disk? After the examination  

9 Have you switched-off all the equipment at the centre? After the examination  

10 Have you completed the Centre Technical Staff Report form? After the examination  
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3.7 Proctors 

Proctors are persons assigned or appointed by the Board through the Chief External 
Examiner to invigilate at the Examination Centres. 

Duties of Proctors 

The duties of Proctors are split into three (3) stages: 

A. Pre-Examination Duties 

Proctors should: 

i. attend the briefing session for Examination Officials 

ii. write and paste the range of candidates' seat numbers at the entrance of the 
examination halls. 

iii. confirm that candidates' seat numbers are clearly pasted on their cubicles. 

iv. ensure tidiness of the examination halls 

v. ensure that systems are powered for use. 

B. Duties During Examination 

Proctors should: 

i. ensure orderliness of candidates for Biometric Verification. 

ii. not go into the examination hall with mobile phone. 

iii. ensure that candidates sit in their designated seats. 

iv. distribute the Instruction/Rough Worksheets before the commencement of the 
examination. 

v. collect and pack the Instruction/Rough Worksheets before candidates leave the 
examination hall. 

vi. prevent unauthorized writing materials and any electronic device from being taken 
into the examination hall. 

C. Post Examination Duties 

Proctors should: 

i. ensure that the following documents are fully completed: 
a. Proctor Report Form 
b. Proctor’s Chart 
c. Examination Infraction Report Forms where applicable 

ii. ensure the following documents are all returned to the Supervisor after the 
examination: 
a. Candidates’ List 
b. Examination Infraction Report Form 
c. Instruction Sheets 
d. Registration Numbers with issues 
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Checklist for Proctors 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Did you attend the Proctors training on the operations of  technical  facilities of 
the centre? 

A day before the examination  

2 Have you been allotted a cluster of candidates to  invigilate? A day before the examination  

3 Have you written the range of candidates’ seat numbers          a t  the entrance 
of the examination hall? 

A day before the examination  

4 Have you ensured that seats are properly arranged and numbered? A day before the examination  

5 Did you ensure that candidates are seated in accordance  with the details 
specified on their Examination Slips? 

Before and during the 
examination 

 

6 Have you ensured proper conduct of candidates in your examination hall? During the examination  

7 Have you retrieved all Instruction/Rough Worksheets from the              
candidates? 

After the examination  

8 Have you completed the Proctor’s Report Form? After the examination  

9 Have you ensured that all used and unused materials are returned to the 
Supervisor? 

After the examination  

10 Have you completed the Proctors Report Form?  After the examination  

  

 3.8 CCTV Monitor/Network Expert 

The Closed-Circuit Television (CCTV) Monitors are deployed by the Board, in collaboration with    
Computer Professional Registration Council of Nigeria (CPN), to Examination Centres for the 
purpose of monitoring, copying, and reporting all activities and footages captured on the 
centre's CCTV. 
As the Network Expert, you should support the Technical Officer to manage all network issues 
during the delivery of the examination thereby enabling the Technical Officer to focus on 
examination delivery. 

 Duties  of CCTV Monitor/Network Expert 

As the CCTV Monitor, you should: 

i. ensure that the centre Closed-Circuit Television (CCTV)  is functional and active. 

ii. ensure that the Closed-Circuit Television records. 

iii. copy the entire recordings of examination periods in the electronic storage facility 
(Hard Disk) 

iv. report and share information of interest on CCTV with the Peace Monitor assigned to 
oversee the Examination Centre 

v. submit the electronic recordings from the Closed-Circuit Television to the appropriate 
JAMB Department after the examination. 

 

 A.  Pre-Examination Duties 

As the CCTV Monitor, you should: 

i. attend briefing session for Examination Officials at the centre 

ii. ensure the functionality of the CCTV at the centre 
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iii. test-run the live recording of activities in and around the centre 

iv. ensure the CCTV can capture strategic areas e.g., BVM stand, holding room, examination 
hall, entrance, server room, surrounding environment etc 

v. ensure live remote viewing of activities recorded on the Digital Video Recorder  (DVR) 
at the  centre 

vi. ensure that the CCTV records for the purpose of storage and retrieval of all activities 

vii. ensure there is power back up for digital video recorder. 
 

As the Network Expert, you should: 
i. be part of all pre-examination meetings 

ii. be part of all Autotests: 
a. During Accreditation 
b. During Mock 
c. During Examination 

iii. be part of all dummy Examinations  
iv. determine that the IP addresses are static in the center. 
v. determine that the IP addresses are assigned orderly with respect to seat numbers. 

vi. determine that all switches are functional, and they have the required 30% backup 
switches. 

vii. ensure that the switches are connected to uninterrupted power supply by testing. 
viii. ensure that all the networking of the systems is functional and can communicate 

optimally. 
ix. ensure that all cables remain trunked after any maintenance. 

B.  Duties During Examination 

As the CCTV Monitor, you should: 
i. ensure that unauthorised persons are not allowed access to the CCTV at the centre. 
ii. ensure strict monitoring of activities at the centre on the CCTV including movement of 

persons, e.g., candidates discussing among themselves. 
iii. ensure the functionality of all cameras during the examination. 
iv. report any suspicious movements and all activities of interest in and around the 

examination hall to the Peace Monitor assigned to the centre and the control centre of 
CPN. 

 

As the Network Expert, you should: 
i. ensure that the network for all systems is functional. 

ii. ensure all systems are populated before the start of exam as part of his support for the 
Technical Officer. 
 

C.  Post-Examination Duties 
As the CCTV monitor, you should: 

i. copy the entire recordings of the examinations in the electronic storage facility (Hard 
Disk) 

ii. submit the electronic recording from the Closed-Circuit Television to the appropriate 
Department after the examination. 

iii. report to Peace Monitor and CPN evidence of submission of electronic storage facility 
(Hard Disk). 
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As the Network Expert, you should: 

i. ensure that all devices are switched off before leaving the centre. 

ii. document all network issues and provide same to the Technical Officer to be included 
as part of the report of the Technical Officer. 

 

Checklist For CCTV Monitors 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Did you attend briefing session for examination Officials? A day before the examination  

2 Did you check to be sure that the CCTV at the centre is 
functional? 

A day before the examination  

3 Did you check the number of CCTV cameras at the 
centre? 

A day before the examination  

4 Did you test-run the live recordings in and around the 
centre? 

A day before the examination  

5 Did you check the playback on the Digital Video Recorder  
(DVR) at the centre? 

A day before the examination  

6 Have you checked and located the control centre of the 
Peace Monitors Group overseeing your centre? 

A day before the examination  

7 Have you checked the power back up of the DVR? A day before the examination  

8 Did you prevent unauthorized persons from gaining access 
to the CCTV? 

During the examination  

9 Did you monitor the activities of the centre through the  
CCTV? 

During the examination  

10 Did the cameras capture the examination hall and all critical 
areas of the centre? 

During the examination  

11 Did you report and share activity of interest with the  Peace 
Monitor overseeing your centre? 

During the examination  

12 Have you copied all CCTV footages to the external hard 
disk? 

After the examination  

13 Did you submit the electronic recording from the CCTV to  
the appropriate Department? 

After the examination  

14 Have you completed CCTV/Network Expert Report Form? After the examination  

 

3.9 Maintenance Assistant 

Maintenance Assistant is assigned to operate and maintain power systems including  Generating 
Sets, Inverters, UPS, etc., at the centre. He is also to perform other similar duties. 
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  Duties of Maintenance Assistant 

  Maintenance Assistant should: 

i. attend briefing session for examination officials at the centre. 

ii. ensure there is constant power supply all through the examination. 

iii. always be available at the centre to attend to any electrical issue that may arise during 
the examination. 

 

Checklist for Maintenance Assistant 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Have you ensured that the power systems are in good 
working condition?                                                                                                                                                                                       

A day before the examination  

2 Has the centre made adequate arrangement for the 
supply of fuel for the period of examination? 

A day before the examination  

3 Are you assisting the centre officials in carrying out other duties 
in order to ensure smooth conduct of the examination? 

During the examination  

 
 3.10 Security Personnel 

Security Personnel are staff of Organisations/Agencies engaged by the Board to provide 
security and maintain orderliness at the Examination Centre. 

They include: 

i. Nigeria Security and Civil Defence Corps (NSCDC) 

ii. Examination Centre Internal Security 

iii. Other security agencies. 
 

Duties of Security Personnel 

Security Personnel should: 

i. attend the briefing session for Examination Officials at the Examination Centre. 

ii. ensure that only authorized candidates and officials are admitted into the centre. 

iii. ensure that candidates are thoroughly searched before being admitted into the 
examination hall. 

iv. maintain orderliness at the Examination Centre. 

v. work with other Examination Officials to ensure smooth conduct of the examination. 

vi. be adequately briefed on all security incidents at the centre. 

vii. be ready to serve as witness during investigation and prosecution that may follow after 
the examination. 
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Checklist for Security Personnel 
 

S/NO. ACTIVITIES SCHEDULED PERIOD REMARKS 

1 Did you attend the briefing session with other  Examination Officials? A day before the examination  

2 Have you been briefed on the security arrangements at the centre by the 
examination centre internal security  personnel (for NSCDC staff only)? 

A day before the examination  

3 Did you arrive at the Examination Centre at 6:00 am? On each examination day  

4 Have you ensured that candidates are properly searched  and checked 
into the examination hall? 

On each examination session  

5 Did you ensure the maintenance of general security at  the Examination 
Centre? 

On each examination day  

6 i. Did you apprehend any examination offender? 
ii. If yes, have you briefed the Supervisor? 

During the examination  

7 Have you been briefed on other security incidents that occurred at the 
centre that you might not have witnessed? 

On examination day  

8 Have you completed the security report form?  After the Examination  

9 Have you been paid your allowance? On each examination day  

 
NOTE: 

Security Personnel are not allowed access into the examination hall during the conduct of the 
examination, except where they are invited by the Supervisor to apprehend a suspect or to 
maintain order where there is a threat to peace in the examination hall. 

 3.11 Intelligence Officer 
Intelligence Officer is a person with requisite qualifications engaged to provide intelligence  reports 
on activities in and around the examination venue. 

 

 4.0 Timetable for 2024 Unified Tertiary Matriculation Examination (UTME) 
 

FRIDAY 

A. First Session  

i. Arrival/Accreditation Commences   - 6:30am 
ii. Examination Starts      - 8:00am 

iii. Examination Ends     - 10:00am 
 

B. Second Session 

i. Arrival/Accreditation Commences   - 9:00am 
ii. Examination Starts      - 11:00am 

iii. Examination Ends     - 1:00pm 
 

C. Third Session 

i. Arrival/Accreditation Commences   - 3:00pm 
ii. Examination Starts      - 4:00pm 

iii. Examination Ends     - 6:00pm 
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SATURDAY & MONDAY TO THURSDAY 

A. First Session  

i. Arrival/Accreditation Commences   - 6:30am 
ii. Examination Starts      - 8:00am 

iii. Examination Ends     - 10:00am 
 

B. Second Session 

i. Arrival/Accreditation Commences   - 9:00am 
ii. Examination Starts      - 11:00am 

iii. Examination Ends     - 1:00pm 
 

C. Third Session 

i. Arrival/Accreditation Commences   - 12:00pm 
ii. Examination Starts      - 2:00pm 

iii. Examination Ends     - 4:00pm 
 

D. Fourth Session 

i. Arrival/Accreditation Commences   - 2:30pm 
ii. Examination Starts      - 4:30pm 

iii. Examination Ends     - 6:30pm 
 

 5.0 Candidates’ List 
The Candidates' list is used for further verification of the candidates once they are seated. 
This list should not be used for taking attendance. There should be no marking of any sort 
on the list. 

The Candidates' list contains information such as: 

i. Centre Number 

ii. Centre Name 

iii. Candidates' Name 

iv. Registration Number 

v. Seat number 

vi. Gender 

vii. Date, examination time and session 

Attendance is recorded through BVM and uploaded to JAMB portal and also pushed to the 
examination server before examination can commence. 

NOTE: 

The BVM provided is to be used to record attendance. 
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 6.0 Examination Malpractice 
Examination Malpractice is an act of wrongdoing by the Examinee or Examiner or both, 
before, during or after the examination with the intent to earn an unmerited score or grade. 
It encompasses the acts that insult or impugn the integrity of examination and/or its 
procedures. 

In order to fight this menace, the Federal Government of Nigeria enacted an Act that 
provides penalties for defaulters. 

 6.1  Examination Malpractice Act LFN, 2004 

The Examination Malpractice Act LFN, 2004 provides penalties ranging from 
imprisonment, fine or both for persons and bodies found guilty of involvement in aiding, 
abetting, negligence, or dereliction in the conduct of examinations. 

Punishable offences under this Act include the following: 

i. Cheating at examination 

ii. Stealing of question paper 

iii. Impersonation 

iv. Disorderliness at examination 

v. Disturbances at examination 
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vi. Misconduct at examination 

vii. Obstruction of Supervisors, etc. 

viii. Forgery of e-Registration and Result Slips 

ix. Breach of duty 

X. Conspiracy, aiding, etc. 

xi. Conviction for alternative offence 

xii. Offences by bodies corporate 

The courts will invoke appropriate penalties on persons and bodies found guilty of any of 
the offences under this Act. 

 6.2 Examination Infraction Codes 

The Joint Admissions and Matriculation Board in line with extant laws, exercises 
administrative control and oversight on the conduct of its examinations including 
administrative sanctions on candidates who engage in any form of infraction as 
outlined below: 

 

  

  

INFRACTION CODES 
A NO E-REGISTRATION SLIP/EXAMINATION SLIP 

B POSSESSION OF CALCULATOR OR SIMILAR ELECTRONIC DEVICES 

C BROWSING ANOTHER CANDIDATE’S SYSTEM/DEVICE 

D PROXY/SUBSTITUTING A REGISTERED CANDIDATE 

E SWAPPING EXAMINATION DETAILS/DOCUMENTS 

F POSSESSION OF USB, CD, HARD DISK OR SIMILAR STORAGE DEVICES 

G VIOLENT/UNRULY BEHAVIOUR TO EXAMINATION OFFICIALS OR FELLOW CANDIDATES 

H POSSESSION OF UNAUTHORIZED WRITTEN MATERIALS IN THE EXAMINATION HALL 

I POSSESSION OF WRISTWATCH 

J POSSESSION OF MOBILE PHONE OR SIMILAR ELECTRONIC DEVICE 

K COLLUDING WITH OTHER CANDIDATES/EXAMINATION OFFICIALS/EXTERNAL AGENTS 

L ENTERING/LEAVING THE EXAMINATION HALL WITHOUT PERMISSION 

M WIDESPREAD/MASS CHEATING 

N PROCURING AN UNREGISTERED PERSON TO SIT FOR UTME IN PLACE OF A CANDIDATE 

O TALKING/CHATTING WITH OTHER CANDIDATES DURING EXAMINATION 

P ATTEMPT TO SMUGGLE UNAUTHORISED MATERIALS INTO THE EXAMINATION HALL 

Q TAMPERING WITH RESULT PROCESSING AND RELEASE 

R SPYING/COPYING UNAUTHORIZED MATERIALS 

 
 
 



24 
 

 6.3 Prohibited Items 
 

1 WRIST WATCHES 

2 PEN/BIRO 

3 MOBILE PHONES OR SIMILAR ELECTRONIC DEVICES 

4 SPY READING GLASSES WHICH SHOULD BE SCRUTINISED 

5 CALCULATORS OR SIMILAR ELECTRONIC DEVICES 

6 USB, CD, HARD DISKS AND OR SIMILAR STORAGE DEVICES 

7 BOOKS OR ANY READING/WRITING MATERIAL 

8 CAMERAS 

9 RECORDERS 

10 MICROPHONES 

11 EARPIECES 

12 INK/PEN READERS 

13 SMART LENSES 

14 SMART RINGS/JEWELLERY 

15 SMART BUTTONS 

16 BLUETOOTH DEVICES 

17 KEY HOLDERS 

18 ATM CARDS 

19 ERASERS 

20 BANGLES 

21 RINGS 

22 NECKLACE 

23 WALLET/PURSE 
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Examination Officials should kindly note that they are allowed to scrutinize eyeglasses or 
similar devices and where convinced that such item may compromise the sanctity of the 
examination, the officials should confiscate it. 

This prohibition applies to Candidates, Examination Officials and All Persons who have 
access to the examination hall. Where an Examination Official (Board Staff or Ad-hoc staff) 
or any person is found with any of these prohibited items in the examination hall, such 
compromising action would be treated as a deliberate act of examination sabotage and 
necessary sanction will be applied. 

All such prohibited items belonging to the Examination Officials should be kept with the 
Technical Officer in the Server Room. 

 

 6.4 Barring of Candidates 

The Board is empowered to bar any candidate found involved in examination infraction 
from taking any of its subsequent examination for a specified or unspecified period of time. 
The Board will prosecute anyone apprehended for any act of infraction. 

6.5   Barring of Examination Officials 

The Board is authorized to bar or blacklist any examination official involved in 
collaborating, condoning, abetting, or encouraging any form of examination infraction for 
a specified or unspecified period of time or permanently. This is without prejudice to the 
investigation and prosecution of such officials or persons. 

 6.6 Suspension and Blacklisting of Centres 

The Board reserves the right to sanction any centre involved in unwholesome activity or in 
any form of examination infraction before, during or after the conduct of the examination. 

The sanction may range from suspension, blacklisting and prosecution of such centres and 
their owners or their managers. 

 7.0 IMPORTANT THINGS TO NOTE ON THE UTME FILLING OF REPORT FORMS 

  
 All Examination Officers should fill their forms accurately and appropriately. For example, if 

one is reporting on the first session in a centre in Plateau State known as College of Forestry 

with centre number 682, the report form will carry centre number plus the session 

number which will be 68201, second session will be 68202 etc. In essence, the reporting 

should be progressively done. 

 All forms should show clearly the date of Exam. 

 All sessions must be reported on separately. Do not use one form to report 2-3 sessions. 

 All forms should be duly filled with details as requested on the various forms.  
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 All forms should be arranged according to sessions in the following order;  

 Daily Attendance For Examination Officials Form 

 Supervisor’s Report Form 

 JAMB Technical Officer’s Report 

 Biometric Verification Reporting Officer’s Form  

 Resident Monitor’s Report Form 

 CCTV Monitor/Network Expert Report Form  

 Proctors Report Form 

 Centre Administrator’s Report Form  

 Centre Technical Report Form 

 All payments made to centres, NSCDC and refreshment allowances should be documented 

on the appropriate forms and not on plain sheets of paper.  

 Staff Daily Attendance Forms should be duly filled and signed by all officers assigned to the 

various centres. 

 All Officers must fill hard copies of all the forms. The information filled must correspond 

with all the forms submitted. 

 All unverified candidates (if any) should be duly recorded by the BVR Officer and a copy of 

the form filled with a copy of the Examination slip attached in a separate envelope and 

addressed to the Quality Assurance Department. 

 Please note that unverified candidates are candidates that have made several attempts at 

thumb-printing but BVR failed. The absentee candidates on the other hand are candidates 

that were not present at the examination centre.   

 All infraction cases should be duly reported on hard copies. These should be packed in 

separate envelopes with/without exhibits.  

 Supervisors are to note the Checklist for Retrieval of Report Forms which will act as a guide 

for them. 

 All technical Staff (JAMB and ad-hoc) are advised to cooperate with Staff of the QAD 

nominated to retrieve reports from the examination zones. They are advised to submit their 

reports to them. 

Please see figures 1A, 2A & 3A for samples of properly filled forms and figures 1B, 2B & 3B 
for samples of forms not properly filled to be guided. 
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7.1 SAMPLES OF PROPERLY FILLED FORMS 

 

Fig 1a 
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Fig 2a 
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Fig 3a 
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7.2 HOW NOT TO FILL THE REPORT FORMS 

  

Fig 1b 
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Fig 1c 

 



32 
 

 

 

Fig 1d 
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 8.0 PRE-EXAMINATION ATTENDANCE REGISTER 
 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede, CON, FNAL                                                         JAMB/TA/UTME/PAR 
Registrar/Chief Executive 

 
 

 
TEST ADMINISTRATION DEPARTMENT 

PRE-EXAMINATION BRIEFING ATTENDANCE REGISTER 

(To Be Completed During the Briefing a Day Before the Exam) 
 

EXAMINATION TOWN: …………………………………………………………………………………………. YEAR OF EXAMINATION: ……….……………………. 
 

CENTRE NAME: ………………………….…………………………………………………………………………….……………   STATE: ……………………………………… 
  
CENTRE NUMBER: ………………………………………….……………………..……… DATE: …...………………………………… TIME:………………………………. 
  

S/N NAME  ID CARD NO. PHONE NUMBER ROLE SIGN/DATE 

1       Supervisor   

2 
      

JAMB Tech. 
Officer   

3       BVR   

4       RM   

5 
      

CCTV Monitor/ 
Network Expert   

6 
   

Centre 
Administrator  

7    Centre Tech. Staff  

8       Proctor   

9       Proctor   

10       Proctor   

11       NSCDC   

12       NSCDC   

Full Name of Supervisor (No Initials Please): ……………….………………………………............................................................ 

Staff Identity Number: ………………………………………………………………………………………………………………………………………… 

Designation/Rank: ……………………………………………………………………………………………………………………………………………. 

Department/Station: …………………………………….………………………………………………………………………………………………..…. 

Telephone Number: ……………………………………………………………………………………………………………………………………………. 

e-Mail Address ……………………………………………………………………………………………………………………………………………………. 

 Signature/Date …………………………………………………………………………………………………………………………………………………… 
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 9.0 EXAMINATION REPORT FORMS 
 9.1 CHIEF EXTERNAL EXAMINER REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede,  CON, FNAL 

Registrar 
JAMB/TA/UTME/CEE 

 
 
 

TEST ADMINISTRATION DEPARTMENT 

CHIEF EXTERNAL EXAMINER REPORT FORM 

STATE ………………………………… DATE………………………… 

1. Please complete the table with the number of issues under the appropriate columns 
 

EXAM 

TOWN(s) 
SECURITY 

ISSUES 

(NOS) 

CCTV / 
COMPUTER 

MONITORS 

ISSUES (NOS) 

POWER/AC 
ISSUES 

(NOS) 

CANDIDATES 

PRESENT 

(NOS) 

CANDIDATES 

ABSENT 

(NOS) 

CANDIDATES 

NOT VERIFIED/ 
BIOMETRIC MACHINE 

ISSUES (NOS) 

CANDIDATES 

INVOLVED IN 
INFRACTION(

NOS) 

NETWORK/ 
TEST 

SOFTWARE 

ISSUES (NOS) 

EXAMINATION 

OFFICIAL(S) 
ISSUES 

(NOS) 

STATUS (HIGH 

PRIORITY-HP, 
MEDIUM-MP, AND 

LOW PRIORITY-LP) 

           

           

           

           

           

           

           

           

 
2. Breakdown according to CBT Centres 

 

CBT 
CENTRE 

NAME 

CENTRE 

ADMINISTRATOR/ 
CENTRE 

SUPERVISOR 

CONTACT (NOS) 

SECURITY 

ISSUES 

(NOS) 

CCTV / 
COMPUTER 

MONITORS 

ISSUES 

(NOS) 

POWER/AC 
ISSUES 

(NOS) 

CANDIDATES 

PRESENT 

(NOS) 

CANDIDATES 

ABSENT 

(NOS) 

CANDIDATES 

NOT VERIFIED/ 
BIOMETRIC 

MACHINE 

ISSUES (NOS) 

CANDIDATES 

INVOLVED IN 

INFRACTION 

(NOS) 

NETWORK 

TEST 

SOFTWARE 

ISSUES 

(NOS) 

EXAMINATION 

OFFICIAL(S) 
ISSUES 

(NOS) 

STATUS (HIGH 

PRIORITY-HP, 
MEDIUM-
MP, AND 

LOW 

PRIORITY-LP) 
            

            

            

            

            

Please comment (on high priority centres) 
 

Name   of   CHIEF   EXTERNAL   EXAMINER…………………………………………………….………………………………… 
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 9.2 STATE TECHNICAL ADVISOR REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL      JAMB/TA/UTME/STA 
Registrar 
 
 
 

TEST ADMINISTRATION DEPARTMENT 

STATE TECHNICAL ADVISOR REPORT FORM 

STATE ………………………………… DATE………………………… 

1. Please complete the table with the number of issues resolved under the appropriate columns. 
 

EXAM 

TOWN(s) 
NETWORK 

CONNECTIVITY 

ISSUES RESOLVED 

TEST 

SOFTWARE ISSUES 

RESOLVED 

LOCALIZED 

CONNECTIVITY 

ISSUES RESOLVED 

TECHNICAL 

OFFICER ISSUES 

RESOLVED 

CENTRE 

COMPUTER ISSUES 

RESOLVED 

STATUS (HIGH PRIORITY-HP, 
MEDIUM-MP, AND LOW 

PRIORITY-LP) 

       

       

       

       

       

       

       

       

       

 
2. Breakdown according to CBT Centres 

 

CBT 
CENTRE 

NAME 

CENTRE ADMINISTRATOR/ 
CENTRE SUPERVISOR 

CONTACT Numbers 

NETWORK 

CONNECTIVITY 

ISSUES RESOLVED 

TEST SOFTWARE 

ISSUES 

RESOLVED 

LOCALIZED 

CONNECTIVITY 

ISSUES RESOLVED 

TECHNICAL 

OFFICER ISSUES 

RESOLVED 

CENTRE 

COMPUTER ISSUES 

RESOLVED 

STATUS (HIGH PRIORITY-HP, 
MEDIUM-MP, AND LOW 

PRIORITY-LP) 

        

        

        

        

        

        

        

        

 
Please comment (on high priority centres) 

Name of State Technical Advisor……………….…………………………………………………….……………………………… 

Telephone Number………………….………………………………………………………….….…………………………………… 

e-Mail Address…………………………………………………………………………………….……………………………………… 

Signature/Date…………………………………………………………………………………………………………………………… 
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 9.3 PEACE MONITOR REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON,  FNAL 

Registrar 
JAMB/TA/UTME/PMR 

 
 

TEST ADMINISTRATION DEPARTMENT 

PEACE MONITOR REPORT FORM 

STATE MONITORED………………………………… DATE………………………… 

 

SESSION:  FIRST  SECOND  THIRD   FOURTH 

On a scale of 1-5 where 1 is the least and 5 is the highest, kindly assess the following on centre monitored: 
 

CENTRE NAME……………………………………………………………………... 

1. Biometric verification exercise pre examination and post examination 

1 2 3 4 5 

2. Record of attendance 

1 2 3 4 5 

3. The conduct of security personnel or professionalism in handling security issues 

1 2 3 4 5 

4. The conduct of candidates in the examination hall or waiting to be ushered into the examination hall. 

1 2 3 4 5 

5. The conduct of the examination officials. 

1 2 3 4 5 

6. Centre facilities provided such as holding room for candidates waiting to be ushered into the examination 
hall, convenience rooms and arrangement of candidates inside the examination hall. 

1 2 3 4 5 

7. Were there incident(s) of examination infraction? 

1 2 3 4 5 

Please comment as necessary 

Name of Peace Monitor (No initials please) …………………………………………………….……………………………… 

Telephone Number………………….………………………………………………………….….………………………………… 

e-Mail Address…………………………………………………………………………………….…………………………………… 

Signature/Date……………………………………………………………………………………………………………………… 
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 9.4 SUPERVISOR REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar JAMB/TA/UTME/SPR 

 

TEST ADMINISTRATION DEPARTMENT 

SUPERVISOR REPORT FORM 

  COMPLETE THIS FORM AS APPROPRIATE PER SESSION  

       YEAR    OF    EXAMINATION………………………… 
EXAMINATION TOWN…………………………………………………. STATE…………………………………………… 

CENTRE NAME………………………………………………………… CENTRE NUMBER……………………………… 

CENTRE   CAPACITY……………………………………………………… 

1. SESSION:     FIRST SECOND THIRD FOURTH  

2. Was there any case of generator outage during the examination? 
YES (Enter the duration of the outage) NO 

3. Was there any security issue? YES (Enter the duration security personnel 
took to resolve the issue(s)) NO 

4. Were all the air conditioners functioning? 
YES NO (Enter the number not functioning) 

5. Were all the installed lights functioning? 
YES NO (Enter the number not functioning) 

6. Were      the       toilet       facilities       cleaned       daily? 
YES (Enter the number of times the toilets were cleaned daily) NO 

7. Was a holding room or canopy provided for candidates? 
YES NO 

8. Was there a remote CCTV viewing for different locations within the examination centre? 
YES (Enter the number of views from the screen) NO 

9. Were the examination centre staff responsive to complaints? 
YES NO (How many times have they not responded) 

10. Are all the computer monitors either 15' or 17'? 
YES NO (Enter the number of computers that do not conform to this requirement) 

11. How Many External Examination Officials visited your centre?  

12. What time did NSCDC Officials arrived at the centre and how many?  

13. On a scale of 1-5 where 1 is the least and 5 the highest how would you rate the following: 

a. Centre Administrator 
b. JAMB Technical Officer 
c. Centre Technical Staff 
d. Proctors 
e. BVR 
f. Resident Monitor 

Please comment as necessary  

g.    Maintenance Assistant                                        
h. Nigeria Security and Civil Defence Corps 
i. Examination Centre Security 
j. Other security agencies 
k. CCTV Monitor/Network Expert 
l. The general conduct of the examination in your centre? 

Full   Name   of   Supervisor   (No   Initials   Please)………………………………………………….………………………………….…. 

Staff  Identity  Number……………………………….….……….   Designation/  Rank  ……………………….…………………. 

Department/Station………………………………………………………………………..........…………………………………….…. 

Telephone Number………………….………………………………………………………….………………………………………………….…. 

e-Mail Address…………………………………………………………….Signature/Date……………………………...……………………… 
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 9.5 JAMB TECHNICAL OFFICER’S REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

JAMB/TA/UTME/JTR 
Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 

TEST ADMINISTRATION DEPARTMENT 

JAMB TECHNICAL OFFICER’S REPORT 

FORM 

  COMPLETE THIS FORM AS APPROPRIATE PER SESSION  

(To Be Completed By JAMB Technical Officer) 
                         YEAR OFEXAMINATION……………….………… 

EXAMINATION TOWN…………………………………………………. STATE………………………………………………. 
CENTRE NAME………………………………………………………… CENTRE NUMBER………………………………….. 
CENTRE   CAPACITY………………………………………………………            CANDIDATES ASSIGNED…………………………… 

1. SESSION: FIRST SECOND THIRD   FOURTH  

1. Was the download successful? 
YES NO: (Enter the number of failed attempts) 

2. Were you able to get support from Network Operating Centre for any technical issue(s) relating to the network link? 
YES (Enter the duration it took for the issue to be resolved) NO 

3. (a) Were there complaints on the presentation of questions, graphics, and tone marks in the case of 
languages? YES (Enter the number of instances) NO 

(b) If yes, in which subject(s) 

4. Could you log on with the same registration number on more than one computer? 

YES (Enter the number of instances) NO 

5. Were you able to get support from Network Operating Centre for any software issue relating to the presentation of 
examination questions? 

YES (Enter the duration it took for the issue to be resolved) NO 

6. Were all the clients able to communicate with the server? 
YES NO (Enter the number of failed attempts) 

7. (a) How many computers develop fault during the examination? 
Enter the number. 

(b) If any, were the faulty systems replaced from the backup computers available? 
YES: (Enter the number of computers replaced) NO 

8. Number of candidates present 

9. Number of candidates absent 

10.    Was the upload successful?  
YES NO (Enter the number of failed attempts) 

Please comment as necessary 

Full Name of Technical Officer (No Initials P l e a s e )………………………………………….………………………………….…….…. 

Staff Identity Number……………………………….….……….   Designation/Rank….……………………….…………………… 

Department/Station………………………………………………………………………..........………………………………….…. 

Telephone Number………………….………………………………………………………….….…………………………………………….…. 

e-Mail Address…………………………………………………………………………………….………………………….…………….…. 

Signature/Date………………………………………………………………………………………………………………………….………….…. 
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 9.6 BIOMETRIC VERIFICATION REPORTING OFFICER REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/BVR 

 
 
 
 

TEST    ADMINISTRATION    DEPARTMENT 

BIOMETRIC VERIFICATION REPORTING OFFICER’S REPORT FORM 

COMPLETE THIS FORM AS APPROPRIATE PER SESSION 
 

YEAR   OF   EXAMINATION………………………………………… 
 

EXAMINATION TOWN………………………………………………….   STATE………………………................... 

CENTRE NAME……………………………………………....................  CENTRE NUMBER……………………... 

CENTRE CAPACITY……………………………………………………… 

 
SESSION: FIRST SECOND THIRD     FOURTH 

 

 

PRE EXAMINATION VERIFICATION 

1. Number of candidates verified with fingerprints. 

2. Number of candidates not verified. 

3. Number of candidates absent. 

 
 

 Please comment as necessary 

 

Full   Name   of   BVR   Officer (No   Initials   Please)………………………………………………………………………… 

Staff  Identity  Number…………………………………………………………………….................................……………….……… 

Department/Station………………………………………………………………………………………………………………………….  

Telephone Number………………….……………….…………………………………………………….….……………………… 

e-Mail Address…………………………………………………………………………………………….……………….……… 

Signature/Date………………………………………………………………………………………………………………………… 
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9.7 ZONAL DIRECTOR’S/STATE COORDINATOR’S REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 
Prof. Is-haq O. Oloyede, CON, FNAL 
Registrar         JAMB/TA/UTME/COF 

 

 
 

TEST ADMINISTRATION DEPARTMENT  
ZONAL DIRECTOR’S/STATE COORDINATOR’S REPORT FORM 

Please Fill This Form As Appropriate 

STATE: ……………………………………………………….………….                               YEAR: ………………………… 
1. Total number of Examination Centres in the state 

List the number of centres visited and time: 
a. ………………………………………………………………………………………………………………………………………………… 

b. ………………………………………………………………………………………………………………………………………………… 

c. ………………………………………………………………………………………………………………………………………………… 

d. ………………………………………………………………………………………………………………………………………………… 

e. ………………………………………………………………………………………………………………………………………………… 

f. …………………………………………………………………………………………………………………………................................. 

g. ………………………………………………………………………………………………………………………………………………… 

h. ………………………………………………………………………………………………………………………………………………… 

i. ………………………………………………………………………………………………………………………………………………… 

j. ……………………………………………… ………………………………………………………………………………………………..  
 

2. Give brief observation on centres visited (Please attach a sheet if necessary) 

a. ………………………………………………………….……………………………………………………………………………………. 

b. ……………………………………………………………………………………………………………………………………….……….    

c. ……………………………………………..…………………………………………………………………………………..……………     

d. …………………………………………………………………………………………………………………………..………………….. 

e. ……………………………………………………………………………………………………………………………………………… 

f. …………………………………………………………………………………………………………………………….………………. 

g. …………………………………………………………………………………………………………………………………………… 

h. …………………………………………………………………………………………………………………………………………… 

i. ………………………………………………………………………………………………………………………………..………….. 

j. ………………………………………………………………………………………………………………………………………….  
 

3. List of centres with reported cases of infraction during UTME (Please provide additional sheet if necessary).  

S/N Name of Centre No. of Cases Infraction Code 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    
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4. List of centres with reported cases of technical issues during UTME (Please provide additional sheet if necessary) 

 

S/N Name of Centre Technical Issue(s) 

1.   

2.   

3.   

4.   

5.   

 

5. List of Delisted Centres during the UTME with reasons (If any) 

 

S/N Name of Delisted Centre  Reason(s) 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
 

6. In order of suitability, list five (5) best CBT Centres in your State (Names and addresses of the centres) 

 

S/N Name of Centre  

1.  

2.  

3.  

4.  

5.  

 

7. Base on new innovations what is your overall assessment of the examination………………………………………… 

……………………………………………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………………………………………. 
 

Full Name of Director/Coordinator (No Initials please): …………………………………………. ………………………………….. 

Staff Identity Number: ………………….…………………….  Designation/Rank:………………………………………………………….. 

Telephone Number: …………………………………………………………...…………………………………………….…………………….……… 

 e-mail Address: …………………………………………………………………………...………………………….…………………………………….. 

Signature/Date: …………………………………………………………………………….…………………………………………………………......... 
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9.8 CCTV MONITOR/NETWORK EXPERT REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

JAMB/TA/UTME/CCTV 
Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 

 
TEST ADMINISTRATION DEPARTMENT 

                     CLOSED CIRCUIT TELEVISION (CCTV) MONITOR/ NETWORK EXPERT REPORT FORM 

COMPLETE THIS FORM AS APPROPRIATE PER SESSION 

YEAR    OF    EXAMINATION………………………………………… 

EXAMINATION TOWN…………………………………………………. STATE…………………………………………… 

CENTRE NAME………………………………………………………… CENTRE  N U M B E R ……………………………… 

CENTRE   CAPACITY……………………………………………………… 

SESSION: FIRST SECOND THIRD  FOURTH 

1. Was the CCTV functional? 

YES NO 

2. Is the CCTV digital? 

YES NO 

3. Could the CCTV record and store information? YES 

 NO 

4. Could the CCTV view strategic areas in and around the examination centre? YES                        NO 

5. (a)  How many cameras are installed in the centre? 

(b)  How many cameras are functional? 

6. Could you monitor proceedings conveniently?                                                                                                                                                                                                                                                                                                                             

YES NO 

7. Could you communicate with the Peace Monitors effectively? 

YES                                            NO 

8. What is the HDD capacity of the CCTV? 

9. Was there any challenge in copying the CCTV recordings? If 

Yes, give details.     

10. What is your overall assessment of the CCTV view in the centre? 

 
11. (a) Have you managed all Network issues at the centre? 

       Yes                                                          NO   
  ( b) If  No, explain 
 

 

Full Name of CCTV Monitor/Network Expert (No Initials Please)…………………….………………………………….…. 

Department/Status………………………………………………………………………..........……………………………….…. 

Telephone Number………………….………………………………………………………….….………………………………………………...….  

e-Mail Address…………………………………………………………………………………….…………………………………………….….  

Signature/ Date………………………………………………………………………………………………………………………………………...…. 
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 9.9 PROCTOR’S REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

 
Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/PTR 

 

TEST ADMINISTRATION DEPARTMENT 

PROCTOR’S REPORT FORM 

  COMPLETE THIS FORM AS APPROPRIATE PER SESSION  

YEAR O F  E X A M I N A T I O N ………………………………………… 
 

EXAMINATION TOWN………………………………………………….   STATE………………………................... 

CENTRE NAME……………………………………………....................  CENTRE NUMBER……………………... 

CENTRE CAPACITY……………………………………………………… 

SESSION: FIRST SECOND THIRD  FOURTH 

1. What date was the hall arranged for the examination? 

2. Was the examination on schedule? 
YES NO (Enter the duration behind schedule) 

3. How many candidates were present in the hall? 

4. How many candidates were absent in the hall? 

5. Were there incidents of examination infraction?  

YES (Enter the number of candidate(s)) NO 

6. Was any candidate found with exhibit? 

YES: (Enter the number of candidate(s) involved) NO 

7. Was the infraction a case of collusion between Candidates?  

YES (Enter the number of candidate(s) involved)                                                    NO 

8. Were  the  centre  staff  involved  in  the  act  of  collusion? 
YES (Enter the number of centre staff involved) NO 

9. On a scale of 1-5, where 1 is the least and 5 the highest, how would you rate the general conduct of the examination 
in your hall? 

Please comment as necessary and capture the registration numbers and seat numbers of absentees. 

 

Full    Name    of    Proctor    (No    Initials    Please)………………………………………………….……………….….… 

Staff Identity Number……………………………….….………. Designation/Rank……………………….………………… 

Department/Station………………………………………………………………………..........……………………………….….… 

Telephone   Number…………………….………………………… e-Mail   Address………………………………………….. 

Signature/Date………………………………………………………………………………………………………………….….…….. 
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 9.10 PROCTOR’S CHART FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/PCT 

 
 
 
 

TEST ADMINISTRATION DEPARTMENT 

PROCTORS CHART 

COMPLETE THIS FORM AS APPROPRIATE PER SESSION 

 

YEAR   OF   EXAMINATION………………………………………… 

 

EXAMINATION TOWN………………………………………………….   STATE………………………................... 

CENTRE NAME……………………………………………....................  CENTRE NUMBER……………………... 

CENTRE CAPACITY……………………………………………………… 

 
SESSION: FIRST SECOND  THIRD  FOURTH 

 

 
 

S/N 
Range of 

Candidate's 

Seat Number 

 
Name Of Proctor 

 
Telephone Number(s) 

1. 001-080 
  

2. 081-160 
  

3. 161-250 
  

 
Full   Name   of   Supervisor   (No   Initials   Please)………………………………………………….…………………… 

Staff Identity Number……………………………………………………………………...........................……………………… 

Designation/Rank…………………….………………………………………………………….….………………………………… 

Department/Station…………………………………………………………………………………….……………………………. 

Telephone Number……………….………………………………………………………….….……………………………………… 

e-Mail Address…………………………………………………………………………………….……………………………………… 

Signature/Date……………………………………………………………………………………………………………………………. 
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 9.11 CENTRE ADMINISTRATOR’S REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/CAD 

 

TEST ADMINISTRATION DEPARTMENT 

CENTRE ADMINISTRATOR’S REPORT FORM 

COMPLETE THIS FORM AS APPROPRIATE PER SESSION 
 

              YEAR   OF   EXAMINATION……………………… 
EXAMINATION TOWN…………………………………………………. STATE………………………........................... 

CENTRE NAME…………………………………………….................... CENTRE NUMBER……………………......... 

CENTRE C A P A C I T Y ……………………………………………………… 

SESSION: FIRST SECOND THIRD  FOURTH 

1. When did you receive the Board's notification for the use of your organisation 
as examination centre? 

2. What is the capacity of your centre? 

3. (i) Were you and staff of the centre briefed on the examination? Yes No 

(ii) If Yes, when was the briefing conducted? 

4. Which of the following examination officials attended the briefing? 

Supervisor             BVR         JAMB Technical Staff            Security Personnel                 Centre Technical Staff  
 

Maintenance Assistant          Proctors          Resident Monitor 

5. What was the general attitude of the candidates during the examination? 

Orderly Disorderly 

6. Were there incidents of examination infraction? Yes No 

If Yes, 
(i) what was the nature of the infraction? ………………………………………………………………………………… 
(ii) how  many  candidates  were  involved?  …………………………………………………………………………………… 

7. Which of the following security outfits were present at the examination centre? 

(i) Nigeria Security and Civil Defence Corps 

(ii) Examination centre security 

(iii) Other   security   agencies   (Please   specify)………………………………………………………………………………… 

8. How would you assess the performance of the security agencies? 

(i) Nigeria Security and Civil Defence Corps: Effective Ineffective 

(ii) Examination centre security : Effective Ineffective 

(iii) Other   security   agencies   (Please   specify)………………………………………………………………………………. 

Effective Ineffective 

9. What is your overall assessment of the administration of the examination? 

Successful Problematic but successful Unsuccessful 

(i)        If problematic  but  successful,  explain.……………………………………………………….………………………. 
(ii)            If     unsuccessful,     explain…………………………...……………………………………………………………………. 

  
 Full Name of Centre Administrator (No Initials Please)………………………………………………….………………………………… 

Designation/Rank………………………………………………………………………..........………………………………………….….… 
Telephone   Number………………….………………………… e-Mail   Address…………………………………………………………… 
Signature/Date………………………………………………………………………………………………………………….….………… 

(Note: Use extra sheets where applicable) 

Day Month Year 
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Yes 

 9.12  CENTRE TECHNICAL STAFF REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME /CTS 

 

TEST ADMINISTRATION DEPARTMENT 

CENTRE TECHNICAL STAFF REPORT FORM 

COMPLETE THIS FORM AS APPROPRIATE PER SESSION 
 

          YEAR   OF   EXAMINATION………………………… 

EXAMINATION TOWN………………………………………………….    STATE………………………................... 

CENTRE NAME……………………………………………....................   CENTRE NUMBER……………………... 

CENTRE   CAPACITY……………………………………………………… 

SESSION:  FIRST   SECOND  THIRD  FOURTH 

1. Did you participate in the pre-examination briefing at the centre? Yes     No 

(i) If yes, when was the briefing conducted?  

(ii) (ii) If No, why? …………………………………………………………………………………………..……….. 

2. What is the capacity of the examination centre? 

3. State the sizes of the computer monitors in your centre……………………………………………………………….………. 

4. Is the screen resolution adequate for candidates to read without difficulties? No 

5. (i) Were the clients able to communicate with Centre Server? Yes No 

(ii) If no, why, and what did you do to correct them? ………………………………………………………………..………..….. 

…………………………………………………………………………………………………..………..………………..…… 

6. (i) How many computer systems did you prepare for the examination? 

(ii) How many were reserved as backup? 

7. (i) How many computer systems developed fault during the examination? 

(ii) If any, were the faulty computer systems replaced/repaired? Yes 

8. (i) Did you encounter any other technical hitches? Yes No                                                                               

(ii) If yes, what were the hitches? ……………………………………………………………..………..………………..……… 

(iii)  How were the hitches resolved?  ……………………………………………………………..………..………………..…… 

…………………………………………………………………………………………………..………..………………..…… 

Comments/Suggestions 

Full Name of Centre Technical  Staff  (No Initials  Please)………………………………………………….……………………… 

Staff Identity Number……………………………….….……….  Designation/ Rank ……………………….…………………… 

Telephone Number……………….………………………………………………………….….………………………………………….…….…. 

e-Mail Address………………………………………………………………………………….……………………………….………………. 

Signature/Date………………………………………………………………………………………………………………….……............................. 
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9.13 NIGERIA SECURITY AND CIVIL DEFENCE CORPS REPORT FORM 

 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede, CON,  FNAL                                          JAMB/TA/UTME/NSCDC/SRF(A) 

Registrar/Chief Executive 

 

                                          TEST ADMINISTRATION DEPARTMENT 

 NIGERIA SECURITY AND CIVIL DEFENCE CORPS REPORT FORM 
 

COMPLETE THIS FORM AS APPROPRIATE PER DAY 
                    This form is to be completed daily by the most senior officer of the Corps at the centre.   
                                                            (For additional information, please use extra sheet of paper) 
 
 

EXAMINATION TOWN: …………………………….……….  YEAR OF EXAMINATION: ……………. 

CENTRE NAME: …………………………………………………. STATE: ……………………………. 

CENTRE NUMBER(S): …………………………………………. DATE OF EXAM: ...….………………. 

 

 1. a) How many officers were posted to the centre? ………………………………………………… 
      b) How many officers reported at the centre? ……………………………………………………. 

2.    What time did you report at the centre? …………………………………………………………. 

3.   a) Were you given handheld body scanner? ……………………………………………………… 

       b) Was the scanner functional? …………………………………………………………………… 

4.   a) Were there other security agencies present at the centre? ………………………………….. 

      b) If yes, did they identify themselves properly? …………………………………………………. 

      c) Name them (i)……………………………………………………………………………………. 

                                   (ii)…………………………………………………………………………………… 

                                   (iii)…………………………………………………………………………………… 

       d) Did they collaborate with you? ………………………………………………………………… 

5. a)Did you apprehend any candidate for Examination Infraction or other Offence(s)? 

 

 

Yes 
   No  

  
b) If yes, how many? …………………………………………………………………………………. 
   c) were they handed over to the Police? ………………………………………………………….. 

 d) If yes, please complete the attached form B 

 
6. Any other observation/suggestion: ……………………………………………………………. 
………………………………………………………………………………………………………...… 
…………………………………………….…………………………………..……………………….. 
      
Full Name of the NSCDC Officer (No initials Please): …………………………………………………. 
Service Number: ……………………………. Rank: …………………………………………………... 
Command/Unit: …………………………………………………………………………………………. 
Mobile Phone Number: ………………………………………………………………………………… 
Signature: ………………………………………………….Date: ……………………………………. 
Countersigned by Supervisor………………………………………………………………….. 
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9.14 NIGERIA SECURITY AND CIVIL DEFENCE CORPS REPORT FORM 

 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede, CON, FNAL                                                   JAMB/TA/UTME/NSCDC/SRF(B) 
Registrar/Chief Executive 

 

 

TEST ADMINISTRATION DEPARTMENT 

 
8 NIGERIA SECURITY AND CIVIL DEFENCE CORPS REPORT FORM 

                    (For additional information, please use extra sheet of paper)  

     
 

                  DETAILS OF CANDIDATES HANDED OVER TO THE POLICE  
 

S/N Full Name of candidate(s) Centre No. 
Registration 

Number 
Nature of 
Infraction 

Detail of 
Exhibit(s) 

          
 

          
 

          
 

          
 

          
 

          
 

          
 

          
 

          
 

          
 

          
 

     
 

Name of Police Station: …….………….………………………………………………………. 

Address of the Police Station: ………………...………………………………………………. 
 
Full Name of the NSCDC Official (No initials Please): ………….………………………………. 
 

Signature: …….……………………………  Date: ……………………………………………. 
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 9.15 EXAMINATION INFRACTION REPORT FORM I 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar/Chief Executive 
JAMB/TA/UTME/EIR/PC 

 
 

 

TEST ADMINISTRATION DEPARTMENT 

EXAMINATION INFRACTION REPORT FORM I 

PARTICULARS OF CANDIDATES INVOLVED 

  COMPLETE THIS FORM AS APPROPRIATE PER SESSION  
 

YEAR O F  EXA MIN A TIO N …………………………… 

EXAMINATION TOWN…………………………………………………. STATE   ……………………………….……………. 

CENTRE NAME…………………………………………….................... CENTRE NUMBER ………………………………. 
 

S/N REGISTRATION NUMBER NAME IN FULL 
SEAT 

NUMBER 
INFRACTION  CODE 

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                      

 

Note: All relevant documents and exhibits should be attached. 
 

Proctor's Full Name (No initials please) …………………….………………………………………………………………………………..  

Supervisor's Full Name (No initials please)…………………………………………………………………………………………………………… 

Signature/Date  …………………………………………………… Signature/Date   …………………………………………… 
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 9.16 EXAMINATION INFRACTION REPORT FORM II 

  
CANDIDATE'S STATEMENT(S), PROCTOR'S COMMENT(S), AND SUPERVISOR'S RECOMMENDATION(S) 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/EIR /SR 

 

TEST ADMINISTRATION DEPARTMENT 

EXAMINATION INFRACTION REPORT FORM II 
Candidate's Statement(s), Proctor's Comment(s) and Supervisor's Recommendation(s) 

  COMPLETE THIS FORM AS APPROPRIATE PER SESSION  
 

YEAR O F  EXA MIN A TIO N ……………………………… 

EXAMINATION TOWN…………………………………………………. STATE   ……………………………….………………. 

CENTRE NAME…………………………………………….................... CENTRE NUMBER …………………………………. 

 

SESSION: FIRST SECOND THIRD  FOURTH  
 

 

A.         Full  Name  of  Candidate…………………………………………………………………………………....................................  

Registration Number……………………………… Examination Number………….....................................………………  

Subjects Entered for: Use of English, (i) ……………………….   (ii)………………………… (iii) …………….................... 

1. What offence have you been accused of committing? 
……………………………………………………………………………………………………………...................................  

……………………………………………………………………………………………………………...................................  

……………………………………………………………………………………………………………...................................  

2. What is your explanation or defence? 

……………………………………………………………………………………………………………...................................  

……………………………………………………………………………………………………………...................................  

……………………………………………………………………………………………………………...................................................   

Phone Number……………....................................…………… Signature/Date ……………….........................…… 

B.      (i) Proctor's   comment(s)…………………………………………………………………………....................................................... 

       ………………………………………………………………………………………………........................................... 

   (ii) Details of Exhibit (if any)…………………………………………………………....................................... 

              Full Name (No Initials please) …………………………………………………. Signature/Date………......................................... 

C.      Supervisor’s recommendation(s)………………………………………………………………………….................................. 

……………………………………………………………………………………………………………...................................  

……………………………………………………………………………………………………………............................................................                

Full Name (No Initials please)………………………………………………… Telephone Number……….……………....... 

e-Mail Address.......................................................…….…………… Signature/Date……………………….….…… 
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 9.17 PAYMENT OF REFRESHMENT ALLOWANCE FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede,  CON, FNAL 

Registrar 
JAMB/TA/UTME/PRS 

TEST   ADMINISTRATION   DEPARTMENT 

PAYMENT OF REFRESHMENT ALLOWANCE FORM 

  NIGERIA SECURITY AND CIVIL DEFENCE CORPS (NSCDC)  

YEAR  OF  EXAMINATION…………………………… 

EXAMINATION TOWN…………………………………………………. STATE   ……………………………….……………. 

CENTRE NAME…………………………………………….................... CENTRE NUMBER ………………………………. 
 

Kindly acknowledge receipt of your refreshment allowance. A sum of N2,000 has been provided for each 
officer daily. 

 

DAYS NAME OF OFFICER IDENTITY NUMBER AMOUNT RECEIVED PHONE NUMBER SIGNATURE/DATE 

Day 1 
     

     

Day 2 
     

     

Day 3 
     

     

Day 4 
     

     

Day 5 
     

     

Day 6 
     

     

Day 7 
     

     

Day 8 
     

     

Day 9 
     

     

Day 10 
     

     

Day 11 
     

     

Day 12 
     

     

Day 13 
     

     

Day 14 
     

     

TOTAL AMOUNT RECEIVED 
  

Full    Name    of    Supervisor (No    Initials    Please)………………………………………………….…………………………………… 

Staff Identity Number……………………………….….……….  Designation/Rank ……………………….…………………… 

Department/Station………………………………………………………………    Telephone Number…………...…….…………… 

e-Mail Address……………………………………………………     Signature/Date……………………………………………… 
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 9.18 PAYMENT OF HONORARIUM TO CENTRE  

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede, CON, FNAL 

Registrar 
JAMB/TA/UTME/PHC 

TEST ADMINISTRATION DEPARTMENT 

PAYMENT OF HONOURARIUM TO CENTRE 

 

YEAR  OF  EXAMINATION…………………………… 

EXAMINATION TOWN…………………………………………………. STATE   ……………………………….………………. 

CENTRE NAME…………………………………………….................... CENTRE NUMBER …………………………………. 

 

Kindly acknowledge receipt of your honorarium for each day of the examination. 
 

DAYS NAME AMOUNT RECEIVED PHONE NUMBER SIGNATURE/DATE 

Day 1 
    

    

Day 2 
    

    

Day 3 
    

    

Day 4 
    

    

Day 5 
    

    

Day 6 
    

    

Day 7 
    

    

Day 8 
    

    

Day 9 
    

    

Day 10 
    

    

Day 11 
    

    

Day 12 
    

    

Day 13 
    

    

Day 14 
    

    

TOTAL AMOUNT RECEIVED 
   

 
Full Name of Centre Administrator (No Initials Please)………………………………….……………………………………………. 

Designation/Rank……………………….……………………………………………………….….……….……………….….…………………. 

Telephone Number…….…………….…….……………………………………………………………………………………………….… 

e-Mail Address………………………………………………….………    Signature/Date………………………….………………………… 
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9.19 REFRESHMENT ACKNOWLEDGMENT FORM 
 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede, CON, FNAL                                                       JAMB/TA/UTME/CRA 
Registrar/Chief Executive 

 

 
 

TEST ADMINISTRATION DEPARTMENT 

 REFRESHMENT ACKNOWLEDGMENT FORM 

EXAMINATION TOWN ……………………………………………  YEAR OF EXAMINATION: ...……………. 

CENTRE NAME: …………………………………………………………………  STATE: …...………………… 
 

CENTRE NUMBER: ……………......…………………………..............................................................................      
    

Kindly acknowledge receipt of the provision of refreshment allowance to the centre. A sum of #10,000 has 
been provided for centre refreshment daily. 
  
NOTE: The amount provided is strictly for refreshment. 
 

DAY DATE REPRESENTATIVE  NAME OF OFFICER ID. NO PHONE NO. SIGNATURE 

1 
  JAMB         

  CENTRE         

  PROCTOR         

2 
  JAMB         

  CENTRE         

  PROCTOR         

3 
  JAMB         

  CENTRE         

  PROCTOR         

4 
  JAMB         

  CENTRE         

  PROCTOR         

5 

 

JAMB     
CENTRE     

PROCTOR     

6 

 

JAMB     
CENTRE     

PROCTOR     

7 

 

JAMB     
CENTRE     

PROCTOR     
 
Full Name of Centre Administrator (No Initials Please): ………………………………......................................................................................... 

Designation/Rank: …………………………………………………………………………. Telephone Number: …………….…………………………. 

e-Mail Address: ………………………………………………………………………………….……... Signature/Date: …………………………………… 
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9.20 RESIDENT MONITOR REPORT FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

 

Prof. Is-haq O. Oloyede,  CON, FNAL 

Registrar 
JAMB/TA/UTME /RMR 

 
 

TEST ADMINISTRATION DEPARTMENT 

RESIDENT MONITOR REPORT FORM 

 COMPLETE THIS FORM AS APPROPRIATE  
 

YEAR   OF   EXAMINATION………………………………………… 

EXAMINATION TOWN………………………………………………….    STATE………………………............................................ 

CENTRE NAME……………………………………………....................   CENTRE NUMBER……………………............................. 

CENTRE   CAPACITY……………………………………………………… 
  

SESION: FIRST    SECOND    THIRD          FOURTH 
 

1. When did you arrive at exam centre? Date…………………….…..       Time………………………… 

2. Did you participate in pre-exam briefing? Yes             No   

3. Was the Generator functional? Yes No 
 

4. Were all the Computer Systems functioning? Yes No 
 

5. Can the Server communicate with the terminals? Yes No 
 

6. Were you able to monitor all activities conveniently? Yes No 
 

7. Did you have a good understanding with other officials? Yes No 
 

8. Were there challenges at the centre? Yes No 

If Yes, give details. 

 
 
 
 
 

9. What is your overall assessment of the conduct of the examination at the centre? 

Full   Name   of   Resident   Monitor   (No   Initials   Please)………………………………………………….……………………… 

Staff Identity Number……………………………….….……….  Designation/ Rank ……………………….…………………… 

Department/Station………………………………………………………………………..........……………………………… 

Telephone Number……………….………………………………………………………….….……………………………….………………… 

e-Mail Address………………………………………………………………………………….……………………………….……………. 

Signature/Date………………………………………………………………………………………………………………….…………………… 
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 9.21 UNVERIFIED CANDIDATES R E P O RT  FORM 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede,  CON, FNAL 

Registrar 
 

 
 

JAMB/TA/UTME/UVC 

 

TEST ADMINISTRATION DEPARTMENT 

UNVERIFIED CANDIDATE FORM 

  COMPLETE THIS FORM AS APPROPRIATE  

 

To be completed by candidates that could not be verified by the BVM. Any candidate not 
verified by BVM may be rescheduled. No person is allowed to take this examination 

without being verified through BVM. 

 
PART A 

CANDIDATE’S DETAILS 
 

1. FULL NAME: 

2. REGISTRATION NUMBER: 

3. EXAMINATION NUMBER: 

4. EXAMINATION CENTRE NAME: 

5. DATE OF EXAMINATION: TIME: 

6. EXAMINATION STATE: 

7. NAME OF CENTRE THAT REGISTERED YOU: 

8. STATE OF CENTRE WHERE YOU REGISTERED: 

REASON(S) FOR NON VERIFICATION 
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9.22 DAILY ATTENDANCE FOR EXAMINATION OFFICIALS FORM 
 

JOINT ADMISSIONS AND MATRICULATION BOARD 
National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria 

Prof. Is-haq O. Oloyede, CON,  FNAL                                                         JAMB/TA/UTME/DAO 
Registrar/Chief Executive 

 
 

 
TEST ADMINISTRATION DEPARTMENT 

 
 DAILY ATTENDANCE FOR EXAMINATION OFFICIALS 

 

EXAMINATION TOWN: …………………………………………………………………………………………. YEAR OF EXAMINATION: ……….……………………. 
 

CENTRE NAME: ………………………….…………………………………………………………………………….……………   STATE: ……………………………………… 
  
CENTRE NUMBER: ………………………………………….………………… DATE OF EXAM: …...………………………………………………………………………. 
  

S/N NAME OF OFFICER ID CARD NO. PHONE NUMBER ROLE SIGN/DATE 

1       Supervisor   

2 
      Tech. Officer   

3 
      BVR   

4 
      RM   

5 
      

CCTV Monitor/ 
Network Expert   

6 
      Proctor   

7       Proctor   

8       Proctor   

9       NSCDC   

10       NSCDC   

Full Name of Supervisor (No Initials Please): ……………….………………………………............................................................ 

Staff Identity Number: ………………………………………………………………………………………………………………………………………… 

Designation/Rank: ……………………………………………………………………………………………………………………………………………. 

Department/Station: …………………………………….………………………………………………………………………………………………..…. 

Telephone Number: ……………………………………………………………………………………………………………………………………………. 

e-Mail Address ……………………………………………………………………………………………………………………………………………………. 

 Signature/Date ………………………………………………………………………………………………………………………………………………… 
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10.0 LIKELY ISSUES, CAUSE(S) AND SOLUTION(S) IN COMPUTER BASED TEST (CBT) 
 

S/N ERROR MESSAGE CAUSE(S) SOLUTION(S) 

1 No Exam Running Exam has not been activated The Technical Officer should  activate exam 

 
 

2 

 
 

Registration Number   
does not exist 

 Incorrect input of 
candidate’s JAMB 
registration number 

 Candidate is not scheduled 
for that session of the day or 
candidate is not scheduled 
for that centre. 

 A supervisor or official on ground should 
assist the candidate in typing his/her JAMB 
registration number correctly. 

 The Examination Official should verify 
whether or not the candidate is scheduled 
for that particular session of the day. 

 
3 

 
Candidate Exam is 
running Contact 
Administrator 

 
Candidate has logged in on 
same device 

 The Technical Officer should be contacted 
immediately and he/she should unlock the 
candidate (after confirming that there is no 
trace of infraction involved). If candidate 
has started taking exam, he/she will 
continue from wherever he/she stopped. 

 
4 

 
Candidate exists on 
another computer: 
Contact administrator 

 
Candidate has logged in on a 
different computer system 
and is trying to log in on 
another. 

 The Technical Officer should be contacted 
immediately and he/she should release the 
candidate IP address (after confirming that 
there is no trace of infraction involved). 
Once released, candidate will continue from 
wherever he/she stopped. 

5 Candidate has 
completed 
examination 

Candidate has successfully 
completed the exam 

The candidate can leave the examination hall 

 
 

6 

 
 

Candidate’s Computer 
system goes off 

 Power failure 
 Computer system 

malfunctioned. 
 Bad computer system 
 Low battery (in the case of 

laptop) 

 The candidate should be moved to 
another computer system to continue 
his/her examination. 

 The Technical Officer should be notified 
immediately so that he/she can unlock the 
candidate, thereby granting him/her 
access to log in again. The candidate 
continues from where he/she stopped. 

 7                            Lost connection 
between the computer 
system and server 

An alert “Your 
computer has lost 
connection to the 
server” will appear 

 Network failure 
 The network cable is 

mistakenly disconnected 
from the candidate’s 
computer system 

 The Technical Officer should be contacted. 
 The network should be restored by 

connecting the network cable back to the 
candidate’s system. The candidate continue 
from where he/she stopped. 
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S/N ERROR MESSAGE CAUSE(S) SOLUTION(S) 

 
8 

 
Candidate's computer  
browser closed                                                   

 Outdated version of 
JAMB browser been 
used 

 Candidate attempting 
infraction 

 Ensure  latest version of JAMB browser is  
being used  

 The administrator should be notified 
immediately so that he/she can unlock the 
candidate thereby granting him/her 
access to log in again. The candidate 
continues from where he/she stopped.  

 Candidate should be investigated for 
infraction. 

9 Server malfunction  It may be caused by hot 
environment. 

 Software Issue                                                                                                                                                                                                                                                                                                                                               

 Put on a cooling device e.g., fan or air 
conditioner. 

 After a session, log out and shut down the 
computer system for a while to cool down. 

10 Inability to ping 
download or upload 
from the central server 

 There may be a 
disconnection on the system. 

 Network failure from the 
service  provider 

 Check connection between the modem and 
delivery server. 

 Check the signal indicators on the modem  
to ensure that they are green and stable. 

 Check for the correctness of the IP 
address. 
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11.0 ACCREDITATION REQUIREMENTS FOR EXAMINATION CENTRES 
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88 
 

 

 
 

 



89 
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  12.0 ADVISORY ON EXTENDING THE SCOPE OF SERVICE FOR CBT CENTRES 
1. Following persistent request from CBT centres, the Board has approved that some services 

hitherto restricted to JAMB Offices be extended to other approved CBT centres. 

2. These services being extended now to the CBT centres are registrations for: 

(i) Part-time 

(ii) NOUN 

(iii) Sandwich 

(iv) Distance learning 

3. The following steps are to be followed by each centre while attending to these categories 
of candidates: 

a. First create profile for the candidate (note that profile creation is free) 

b. Login to the candidate's profile on e-facility 

c. Expand the Other Registrations tab and select the appropriate registration for the 
candidate. 

d. Follow the prompts to make payment using the candidate's ATM card (do not collect 
any candidate's card details, let the candidate be the one to enter his/her card details) 

e. After payment, the centre will proceed and register the candidate on the registration 
app platform and print out registration slip. 

f. For candidates of 2017 onwards, after registration, only registration slip is given to 
them, the candidate registration information goes straight to CAPS. 

g. For candidates of year 2016 and pre 2016, after registration, the centre is expected to 
give them both registration slip and an Indemnity form. 

h. The service charge for this type of registration is N700. 

4. Candidates for 2024 UTME/DE registration are to complete a registration template: 

a. Registration template must be scanned and uploaded. 

b. The original registration template MUST BE GIVEN BACK TO THE CANDIDATE AND NOT 
KEPT BY ANY CENTRE. 

5. The following rules must be complied with by every JAMB office and approved CBT 
centres: 

a. No centre should write down or copy any vital data of any candidate such as card details, 
profile code, password, GSM, or registration number. 

b. Centres are to collect not more than N700 service charge for OTHER REGISTRATIONS 
SUCH AS SANDWICH, PART-TIME, NOUN AND DISTANCE LEARNING. Note that 
N3,500.00 is paid by card to Remita and N700 for CBT centre BUT NO CHARGE FOR 
UTME 

c. Candidate's passport must be captured on white or off white background. 

d. Each registration point must have dual screen. One screen should face the candidate. 

e. Registration can take place only at the centre's registered address. (no movement of 
SIM/Router to another location) 

f. Centres should have at least 10 REGISTRATION POINTS for attending to candidates. 

g. Centres should avoid mixing up details of candidates. They should attend to one 
candidate at a time per point and carefully upload the candidate's template form. 

h. Registration should not be done by proxy especially during fingerprint capturing. 
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Candidates must be physically present to be registered. 

i. Candidates that have defects on their hands or difficulty capturing their fingerprint 
should be directed to the nearest JAMB OFFICE FOR NECESSARY ACTION 

j. Parents/Guardians are not to follow candidates into CBT centre premises. 

k. CBT centres should not serve as NIMC enrolment centre/agent during the UTME/DE 
registration. 

l. Access code or login details should not be shared with another person. 

m. None of the registration materials (reading text) should be sold to anybody. 

6. Do not write down or copy any vital data of the candidates such as card details, profile code, 
password etc. 

 13.0 PROCEDURE FOR 2024 REGISTRATION 
The Unified Tertiary Matriculation Examination (UTME) registration exercises is 
scheduled for 15th January to 24th February 2024.  

 
        Sale of 2024 Direct Entry (DE) application documents and E-PIN vending would commence 

from Wednesday, 28th February, 2024 and end by Thursday, 28th March, 2024 and would only 
be at the Board’s State and Zonal Offices. 

      13.1        Step by Step Procedure for the Purchase of 2024 UTME/DE Registration Documents  
                     A. Creation of Profile 
 

i. Every candidate would require the use of a unique phone (mobile) number (SIM) for the 
process of registration. The unique phone number can be used by one candidate only. (Note: 
This number (SIM) remains your unique identification for all your transactions with the 
Board for present and future transactions/applications). 

 

ii. Candidate will send his/her National Identification Number (NIN) by text (SMS) to either 
55019 or 66019 from his/her personal GSM number. For instance, write the word “NIN” then 
space and add your 11-digit NIN Number and send to 55019 or 66019 in this format (NIN 
00123456789). There should be a space between the word “NIN” and your 11-digit NIN (Note 
that the number must not have been used by another person to register for UTME/DE in the 
past). Do not use Post-paid or special bundle package lines. They do not work unless 
specially loaded with credit. 

 

 
 
 
 
 
 

iii. A Profile Code of 10 characters will be received by the candidate on the same telephone 
(SIM) number. Returning Candidates for previous years will still receive same profile code on 
the same number previously used. Note that the profile remains the same for the candidate 
for present and future application with the Board. 
 

iv. The phone (mobile) number used for the text message is automatically tied to the 
Candidate’s name and will be used in all communication relating to each candidate’s 2024 

C   CHECK YOUR DATA WITH NIMC TO ENSURE YOUR DETAILS AGREE WITH YOUR 
CLAIMS BEFORE CREATING YOUR PROFILE AS THERE WOULD BE NO CHANGE OF 
NAME AND DATE OF BIRTH. FOR 2024, CHANGES IN DATA BY NIMC WILL BE 
UPDATED ON JAMB RECORDS. HOWEVER, REPLACED DATA SHALL BE TRACKED 
AND REFLECTED AS FOOT NOTE ON THE CANDIDATE’S PROFILE. 
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and future Application, Examination and Admission. CANDIDATES SHOULD NOTE AND 
ALWAYS REMEMBER THE SIM-NUMBER USED. IT IS OF UTMOST IMPORTANCE FOR 
SUBSEQUENT COMMUNICATION WITH THE BOARD 

 

BY OBTAINING UTME APPLICATION DOCUMENTS, A CANDIDATE HAS 
ACCEPTED TO RECEIVE TEXT MESSAGES FROM JAMB (55019 or 66019) EVEN 
WHEN THE “DO NOT DISTURB” (DND) IS ACTIVATED 

 

v. Candidate will present the profile code at the point of procurement of application document 
(from Banks, MMOs, MFBs, Switches, USSD Partners). An e-PIN is then sent as text message 
to the candidate’s phone. 

 

vi. Candidate will present the Profile code and e-PIN at any JAMB accredited CBT Centre for 
registration. 

 

vii. The application cannot be completed until the candidate's biometrics (all ten fingers) are 
captured and photograph taken physically (No submission of passport photograph). 
Successful capture of biometrics and photograph will authorise a candidate to print his/her 
e-registration slip (Candidate must use at least two fingers; any of the two can be used to 
print his/her registration slip. The fingerprint verification shall be required for any further 
transaction with JAMB on the candidate's profile.  

viii. SELF SERVICE: Candidates who are computer-literate can register directly unaided   at JAMB 

offices/PRCs. 

 
 
 

 

ix. Only candidates, whose biometric verification is successful on examination day would be 
permitted to sit the UTME/DE. No parent or any proxy is allowed to make any transaction on 
the candidate's profile. 

 

x. Candidates with biometric challenges can only register at JAMB National Headquarters, 
Abuja. Arrangements should be made for this through JAMB State Offices. Candidate with 
biometric challenges would sit the examination in Abuja on the last day of the national 
examination calendar. 

  

                          Ticketing (Free Complaints) 
 

For ALL complaints on JAMB processes, a candidate should create a support ticket at 
(https://www.jamb.gov.ng by selecting the Quicklinks, and then Ticket/Support with his/her 
e-mail address with the Board. The candidate then provides his/her name, phone number as 
well as the nature of the complaint, and selects a complaint area on a drop-down and then 
summarizes the nature of the complaint. He/she should also attach supporting documents 
(if available). 

 

COMPLAINTS FROM 3RD PARTIES ARE MERELY NOTED. WRITING OF LETTERS IS 
NOT NECESSARY. RATHER, ALL COMPLAINTS SHOULD BE CHANNELLED THROUGH 
THE TICKETING SYSTEM FOR PROMPT ATTENTION AND DOCUMENTATION. 
 

 

For complaints relating to NIN (e.g., a candidate sends a message to 55019 or 66019 to 

GROUP REGISTRATION OF CANDIDATES IS NOT ALLOWED! 
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create a profile but does not receive any response or receives a wrong data, he/she can 
follow the same process on the ticketing platform and click on 2024 NIN-related issues, then 
select the related topic on the drop-down.) 
 

Candidates and the general public are to note that nobody can help with admission or 
upgrade of scores; they would only deceive and defraud those who patronise fraudsters. 
Therefore, passwords should not be released to anyone by the candidates. 

 
 

14.0      REGISTRATION CENTRES 
 

i. Registration is carried out only at the accredited Computer-Based Test Centres (CBT) and 

Professional Registration Centres (PRC).  

ii. Each candidate should visit any accredited CBT centre (the list of accredited centres is on the 

Board’s website (htpps://www.jamb.gov.ng and JAMB offices), with his/her profile code and 

e-PIN. 

iii. Facilities exist in ALL JAMB State Offices for self-service for candidates with good digital skills 

14.1 Registration Process at CBT Centres 

The candidate presents the e-PIN at any JAMB accredited CBT Centre for completion of 
registration. The candidate’s details as on NIMC data base are displayed on his/her 
phone automatically on the input of the e-PIN by the CBT centre. Also, e-Mail Address 
is required for UTME/DE registration. 

Candidates are to: 

i. pay NOT more than N6,200 for UTME/DE without Mock, N7,700 for UTME/DE with Mock 
at the point of PIN       Vending. 

ii. Provide choice of institutions and programmes (disciplines). 

iii. Provide qualification with grades and dates, if not awaiting result. 

iv. Upload relevant certificates, if not awaiting result. 

v. O/Level and or A/Level grades are to be provided by candidates. Candidates who are 
awaiting results should supply the results online as soon as they are available on JAMB's 
portal. No recommendations from any Institution will be considered by JAMB if the 
candidate has not supplied his/her result on the portal of JAMB. 

vi. Supply JAMB registration number for previous institutional certificates for DE only 

vii. Provide UTME subjects and choice of examination town(s) for 

a) Mock examination (optional) 

b) UTME (actual examination) 

viii. Do picture capture (no scanning of passport photograph) 

ix. Do Biometric enrolment (ten fingers) 

x. Candidates are required to select the type of secondary school attended from the drop 
down. 

xi. Review entries and confirm correctness. 

CANDIDATES ARE ADVISED TO REFRAIN FROM APPLYING HENNA OR ANY OTHER ART WORKS ON THEIR 
FINGERS/HANDS DURING UTME/DE REGISTRATION AND EXAMINATION TO AVOID BIOMETRIC VERIFICATION 
CHALLENGES 



94 
 

xii. Print Registration Slip USING BIOMETRIC AUTHENTICATION 

xiii. Collect, at no other cost, the reading text. 

xiv. Each Candidate is to collect his/her e-slip at the end of registration as evidence of 
registration. 

xv. There will be no offline registration, as all the accredited CBT centres have been 
empowered for real time online registration. No candidate should register at any centre 
other than the accredited CBT centre and JAMB State Offices. Any candidate who is 
registered outside approved CBT centres will be identified and disqualified. 

xvi.  Remember candidates with biometric challenges must be directed to the Zonal Offices as 
they can only register and take the examination at JAMB Headquarters in Abuja 

xvii. Deaf candidates must be indicated as such. 

 

15.0 DATES FOR UNIFIED TERTIARY MATRICULATION EXAMINATION 

The 2024 UNIFIED TERTIARY MATRICULATION EXAMINATION will commence on Friday, 
19th and end Monday, 29th of April 2024. 

15.1      VENUES FOR UNIFIED TERTIARY MATRICULATION EXAMINATION 
The venue of the examination will be at any centre in the candidate's chosen examination 
town(s). 

 

 

16.0    OPTIONAL MOCK-EXAMINATION 

The Board has scheduled the conduct of a Mock examination in accredited CBT centres to 
prepare and familiarise INTERESTED candidates with the CBT environment. Interested 
candidates are advised to indicate their interest in the Mock examination by the choice of 
e-Pin bought during registration. The fee for the Mock examination will be collected by 
the Board and paid to the centre. 

The MOCK Examination will be conducted on Thursday, 7th March, 2024. 

No Association or body is permitted to run any mock examination on behalf of JAMB. 

 

 

17.0    GENERAL INFORMATION 
 

                    Eligibility Checker 
It is important that candidates check the requirements before commencing the application 
process. The eligibility checker assists candidates with options of programmes (courses) 
based on their qualifications. Therefore, candidates are to: 

JAMB DOES NOT POST ANY CANDIDATE TO ANY EXAMINATION TOWN (OR GROUP OF TOWNS) 
OTHER THAN THE ONE CHOSEN BY THE CANDIDATE AT THE POINT OF REGISTRATION. HOWEVER, 

CANDIDATES ARE ADVISED TO REGISTER EARLY BEFORE THE AVAILABLE SPACES IN THEIR TOWN OF 
CHOICE OR GROUP OF TOWNS ARE EXHAUSTED AND MAY THEREFORE NO LONGER BE AVAILABLE. 
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SCAN THE QR CODE ON THE REGISTRATION SLIP TO ACCESS IBASS FOR THE  
e-BROCHURE/e-SYLLABUS AND FREE E-COPY OF THE READING TEST 

 ALTERNATIVELY, visit https://www.jamb.gov.ng select Quicklinks, and then IBASS to access 
the e-Brochure/e-Syllabus and e-copy of the Reading Test. They are also available on the 
Android Mobile App (JAMB IBASS) from the Google Play Store. 
 

Multiple registrations are not allowed. Candidates who register more than once will be 
identified and disqualified. 

Candidates should note that they are required to be present and take live photograph 
which will be embossed on their result slips and admission letters.  

No scanned/stapled passport photograph is allowed. 

 
         Candidates are to note that irrespective of their choice of programme, they will also be tested         

on a general text: “The Life Changer” by Khadija Abubakar Jali. All Candidates are also 
expected to read the text which is now issued as an e-book for free. 

Due to the prevailing economic reality, the Board would, in 2024, issue for free, e-copy of 
the reading text to candidates through the following approved channels: 

 JAMB Website 

 Candidate’s e-mail 

 Candidate’s Profile 

 QR code on Registration Slip 
 

Candidates/Officials would not be allowed to enter into the examination centre with 
wristwatch, telephone, electronic device, or any pen/biro. Only pencil is allowed. 

Candidates are warned that the Board does not require nor authorise the services of ANY 
cyber cafe or establishment other than the accredited CBT centres for this exercise. 

 

18.0 REGISTRATION PROCESS 

Candidate's registration process involves biometric registration. Each candidate's ten (10) 
fingerprints are captured during the registration in addition to the passport image. 

 

 

https://www.jamb.gov.ng/
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18.1 The e-Registration Slip 

After successful registration, candidates are expected to print their e-Registration Slips. 
The e-Registration Slip contains basic registration details of a candidate. 

It is divided into four main parts: 

a. Personal details 

b. Examination details 

c. UTME subjects 

d. Choice of Institutions/Courses 

Worthy of note is that the slip contains the passport size photograph of each candidate 
with the  watermark “UTME 2024” on it and Computer-Based Test written vertically on the 
right side of the slip. It also contains the two QR codes for the e-book (reading text – ‘Life 
Changer’) and Ibass. Any e-Registration Slip without these features is NOT genuine. 

The Registration Number consists of twelve (12) digits and two (2) letters e.g.,     
202430074987JA as specified below. 

 1st to 4th digits – Year of examination 

 5th to 12th digits – Serial Number 

 Last two letters – “Alpha-check digit”. 

The examination number consists of a letter and eight (8) digits e.g., C02801005. 

 1st to 3rd digits indicate Centre Code/Number 

 4th to 5th digits indicate Session ID 

 6th to 8th digits indicate Candidate's seat number. 
The first 6 alphanumeric numbers of the candidate's examination number represent the code for 
the centre number of the candidate. 
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18.2 SAMPLE OF UTME E-REGISTRATION SLIP 

 

 
 

 

Note: The sample of 2024 e-registration slip which contains two QR codes will be 
distributed later. 

 



98 
 

19.0      OTHER VITAL DE REGISTRATION RULES  

 
a) DE candidates, who are not awaiting results, must have uploaded their A’ level qualification, 

O’level results and DE Registration Template at the point of registration. 
 
b) DE candidates, will not be processed for admission until such claimed results are uploaded 

and verified by the awarding institutions on JAMB platform (CAPS MAIL)  
 

c) DE candidates, who are at the point of registration are awaiting A’level results of 
IJMB/JUPEB/NABTEB, must have uploaded their Admission Letter and Registration Template 
at the point of registration. 

 
d) Applicants with Cambridge certificates of pre-2018 examination year should visit Cambridge 

directly for verification. This verification exercise may take up to 28 days (as specified by the 
awarding body) after which the verification result will be forwarded to the Board. The 
verification will be reflected in the e-Facility profile of the DE candidate. 

e) Statement of results (in lieu of certificate) is accepted for registration only within 3 years of 

the date of award. 

f) Upgrade from UTME to DE is available only to candidates, whose DE results have not been 

released at the point of UTME registration and who must have indicated at the point of 

registration that he/she is awaiting A’level results.  The particulars of which he/she must have 

supplied and contained in the uploaded registration template 

 
g) Candidates are hereby advised to constantly check their A’ level admission status in their e-

facility profile, where it will show the status of verification by NIPEDS indicating “CLEARED” 
or NOT “CLEARED’’ with the reason(s) for non-clearance due to discrepancies such as in 
name, grade, subject etc., which will be explicitly stated. 

 

   20.0            ADDITIONAL VITAL REGISTRATION RULES 
 

20.1 Candidates are not permitted to register more than once. In the event of any error during the 
registration process, such candidates are to seek correction from the Board and not to obtain 
a fresh application as duplication of application vitiates all the applications. 
 

20.2 Registration can only be done at JAMB-approved Centres across the country. Any candidate 
who registers outside the approved centres does so at his/her own risk.  
 

20.3 Non-candidates, including parents/guardians or any proxy are NOT allowed to transact any 
business on any candidate's profile. Any candidate, who makes his password, profile code or 
other security codes available to another person (parents, friends, tutorial teachers, fraudsters 
etc.) is liable for any alteration done by such other person(s).  
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21.0      ADVISORY ON GUIDELINES FOR REGISTRATION OF 2024 UNIFIED TERTIARY           
MATRICULATION EXAMINATION/DIRECT ENTRY REGISTRATION EXERCISE 

New policy guidelines have been initiated by the Board to improve registration process. 
Please find below the update on the procedure for 2024 UTME/DE Registration Exercise. 

 

1. Computer Based Test centres would be allowed to have two (2) additional accredited 
registration outlets within the state. 

2. Three (3) SIMs may be issued to each centre on application and meeting satisfactory 
conditions of such application.  

3. The Computer Based Test Centre should note that under no circumstance should cyber 
cafes and tutorial centres be involved in the registration exercise. If violated, the 
Computer Based Test Centre will be sanctioned. 

4. Computer Based Test Centres should furnish the JAMB Zonal Director/State Coordinator 
with the full address(es) of the registration outlets detailing the street name, landmark, 
and plot/house number (this should not be located on the same street of an existing 
Accredited Centre). 

5. As part of the requirements for printing of registration slip, a candidate must use at least 
two fingers for verification to print his/her slip. The two successful verification fingers will 
be indicated on the registration and examination slips. 

6. All candidates with Biometric challenge should be referred to JAMB Office in the State. 

7. It is compulsory for all Computer Based Test Registration Officers’ biometric to be 
captured as part of registration process. 

 

 

22.0      ADVISORY FOR MONITORS GOING ON 2024 UTME/DE REGISTRATIONS 

1. All UTME/DE candidates are to receive their profile codes and vended pins through SMS 
(Not written on paper). 

2. The service charge for 2024 UTME/DE registration is to be paid by the candidates at the 
point of PIN VENDING. NO CENTRE IS TO CHARGE ANY CANDIDATE ANY MONEY AGAIN 
FOR 2024 UTME/DE REGISTRATION. The Board shall remit what is due to each centre 
every Friday throughout the registration period. 

3. Each Candidate after registration is to be given an e-copy of the reading text. 

4. Candidates for 2024 UTME/DE registration are to complete a registration template: 

a. Registration template must be scanned and uploaded. 

b. The original registration template MUST BE GIVEN BACK TO THE CANDIDATE AND 
NOT KEPT BY ANY CENTRE. 

5. The following rules must be complied with by every JAMB office and approved CBT 
centre: 

a. No centre should write down or copy any vital data of any candidate such as card 
details, profile code, password, GSM, or registration number. 

b. Centres are to collect not more than N700 service charge for OTHER 
REGISTRATIONS SUCH AS SANDWICH, PART-TIME, NOUN AND DISTANCE 
LEARNING. 

c. Candidate's passport must be captured on white or off-white background; 
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d. Each registration point must have dual screen. One screen should face the 
candidate; 

e. Registration can take place only at the centre's registered address. (no movement 
of SIM/Router to another location); 

f. Centres should have at least 10 REGISTRATION POINTS for attending to candidates; 

g. Centres should avoid mixing up details of candidates. They should attend to one 
candidate at a time per point and carefully upload the candidate's template form; 

h. Registration should not be done by proxy especially during fingerprint capturing. 
Candidates must be physically present to be registered; 

i. Candidates that have defects on their hands or difficulty capturing their fingerprint 
should be directed to the nearest JAMB OFFICE FOR NECESSARY ACTION; 

j. Parents/Guardians are not to follow candidates into CBT centre premises; 

k. CBT centres should not serve as NIMC enrolment centre/agent during the UTME/DE 
registration; 

l. Access code or login details should not be shared with another person; and 
None of the registration materials (reading text, CD etc) should be sold to anybody. 
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23.0 CONTACTS 
 

S/N NAME DESIGNATION TELEPHONE EMAIL 

1. 
Professor Is-haq O.Oloyede, 

CON, FNAL, NPOM 
Registrar 08036087987 

registrar@jamb.gov. ng, 
oloyede.is-haq@jamb.gov.ng 

2. Mrs. Ville Dachi Pius 
Director, 

Test Administration 
08037881477 ville.pius@jamb.gov.ng 

3. Mr. Fabian Okoro 
Director, Information 

Technology Services 
07038337169 okoro.onyemachi@jamb.gov.ng 

4. Dr. Fabian Benjamin 
Head, Public 

Affairs/Protocol 
08033583337 fabian.benjamin@jamb.gov.ng 

 

2024 UTME COMMITTEES  

S/N GROUP CHAIRMAN CO-ORDINATOR SECRETARY 

1 
Chief External 

Examiners 
Prof. Vincent A. Tenebe Prof. Mukhtar Kurawa 

Prof. Lateef O. 

Ibraheem  

2 Technical Advisors Prof. Bashir Galadanci - Dr. Ibrahim Abdullahi 

3 Equal Opportunity  Prof. Peter Okebukola Mr. Fabian Okoro Mrs. Basirat Agbabiaka 

4 Virtues Vanguard 

Prof. Abdul Ganiyu 

Ambali  

Prof. Musbau Akanji 

(Deputy Chairman) 

Otunba Lanre Ipinmisho 

Mr. Abubakar Kimpa Isah 
Mr. Mubarak Abisoye 

5 Peace Monitors Prof. Braide Ekanem - Mrs. Rose Ebele 

6 
High-Powered  

Opinion Leaders 
Mrs. Chinwe N. Obaji Mr. Yusuf Ali Abdullahi Ashura 

7 
Civil Society & Mass 

Media 
Prof. M. S. Audu Alhaji Najim Jimoh Dr. Fabian Benjamin 

8 General Monitors 
Prof. Ruqayyah Ahmed 

Rufa’i 
Mrs. Aisha D. Dahiru 

Dr. (Mrs.) Beatrice 

Okorie 

9 Roving  Prof. Yasir Anjola Quadri Dr. Akeem Lawal Mrs. Sabinah A. Oroge 

10 Bwari Call Centre Prof. Bolaji Owasonoye Prof. Francis Egokhare Mr. Kassim K. Babamale 
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 CHIEF EXTERNAL EXAMINERS  

S/N NAME STATE TELEPHONE E-MAIL ADDRESS CONTACT 

1 Prof. Vincent Ado Tenebe  Chairman 08033848194, 
08023533817 

vtenebe@yahoo.co.uk,  
vtenebe@gmail.com  

National Open University, Abuja. 

2  Prof. Maduebibisi O. Iwe 

Abia 
08035487198 
08089659512 

vc@mouau.edu.ng 

 Vice Chancellor Michael Okpara,  
University of Agriculture, Umudike,  
 Abia State 

3  Dr. Mohammed Usman  
Degereji Adamawa 

08036145572 
 

degereji@yahoo.com 
 Provost, Federal College of   
 Education, Yola 

4  Prof. Nyaudoh Ndaeyo 
Akwa Ibom 08023285242 vc@uniuyo.edu.ng 

Office of the Vice-Chancellor, 
University of Uyo, Uyo,  

5 Prof. Theresa Obumneme       
Okoli 

 

Anambra 08068126132 tessyobum@gmail.com  
 

Provost, Federal College of 
Education (Technical),  
Umunze, Anambra State    

6  Prof. Muhammad Ahmad 
AbdulAzeez 

Bauchi 08064070357 
maabdulazeez@atbu.edu.ng 

vc@atbu.edu.ng 
VC, Abubakar Tafawa Balewa 
University Bauchi 

7  Professor Teddy Charles 
Adias 

Bayelsa 08033130301 
vc@fuotuoke.edu.ng 

teddyadias@yahoo.com 
 

Vice Chancellor 
Federal University Otuoke 
Nigeria 
 

8  Prof. Tor Joe Iorapuu   
Benue 08037030682 iorapuuiba@gmail.com 

 Vice Chancellor, Benue State  
 University 

9   Prof. Aliyu Shugaba Borno  08037044868    aliyushugaba@unimaid.edu.ng  Vice-Chancellor, 
University of Maiduguri, Maiduguri, 
Borno State 

10 Prof. Florence Banku Obi 
Cross River 08037113266 

obibanku2000@yahoo.co.uk; 
fobi@unical.edu.ng 

 Vice-Chancellor of University of  
 Calabar 

 11 Dr. Josephine E. Anene-  
Okeakwa 
 

Delta 08033965046 

 
jossyaneson5429@gmail.com    

 
 

Delta State University Abraka, 
Delta State  

12  Prof. Chingozie N. Ogbu 
Ebonyi 08035912995 

chigozie127@gmail.com 
 

Ebonyi State University, 
Abakaliki,  
Ebonyi State  

13  Prof. Lilian Imuetinyan 
Salami   Edo 08160262579 

lilian.salami@uniben.edu 
 

 Vice-Chancellor, University of   
 Benin, Benin City.   

14  Prof. Elisabeta Smaranda  
Olarinde 

Ekiti 08161283300 esolarinde@abuad.edu.ng 
 Vice-Chancellor, Afe Babalola   
 University, Ado-Ekiti 

15   Dr. John Emaimo 
Enugu 08037277465 

johnemaimo@gmail.com 
 

Federal College of Dental 
Technology and Therapy,  
Enugu State 

16   Prof. Olufemi Peters 
FCT 08037033072 

fpeters@noun.edu.ng  
vc@noun.edu.ng  

Vice-Chancellor of the National 
Open University  
of Nigeria 

17  Prof. El-Nafaty, Aliyu 
Usman 

Gombe 08035994584 elnafaty@hotmail.com 
Gombe State University Tudun 
Wada, Gombe 

mailto:vtenebe@yahoo.co.uk
mailto:vtenebe@gmail.com
mailto:vc@mouau.edu.ng
mailto:degereji@yahoo.com
mailto:vc@uniuyo.edu.ng
mailto:maabdulazeez@atbu.edu.ng
mailto:vc@atbu.edu.ng
mailto:teddyadias@yahoo.com
mailto:iorapuuiba@gmail.com
mailto:aliyushugaba@unimaid.edu.ng
mailto:obibanku2000@yahoo.co.uk
mailto:fobi@unical.edu.ng
mailto:jossyaneson5429@gmail.com
mailto:lilian.salami@uniben.edu
mailto:esolarinde@abuad.edu.ng
mailto:johnemaimo@gmail.com
mailto:fpeters@noun.edu.ng
mailto:vc@noun.edu.ng
mailto:elnafaty@hotmail.com
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S/N NAME STATE TELEPHONE E-MAIL ADDRESS CONTACT 

18  Dr Lemchi, Stella Ngozi 
(Neenjoku) 

Imo  080337099348 lemchistella@gmail.com. 
ngozi.lemchi@alvanikoku.edu.ng  

Provost, 
Alvan Ikoku Federal College of 
Education, Owerri 
Imo State   

19 Prof. Abdulkarim Sabo  
Mohammed Jigawa 

07086186694 
08145911748 

abdulkarim@fud.edu.ng 
 

abdulk3@yahoo.co.uk 

 Federal University Dutse, Jigawa   
 State 

20  Prof. Bala Kabir 
Kaduna 08037264175 

balakabir@abu.edu.ng 
balakabir@yahoo.com 

 Vice-Chancellor, Ahmadu Bello  
 University, Zaria 

21 Prof. Mukhtar A. Kurawa 
 Kano 08036811189 kurawam@gmail.com 

 Yusuf Maitama Sule University,   
 Kano, Kano State 

22  Professor Nasiru Musa 
Yauri 

Katsina 
 08035046443 
 09097722227 

vc@auk.edu.ng 
nassjy@gmail.com 

Al-Qalam University Katsina 
. 

23  Prof. Bashar Ladan Aliero 
Kebbi  08063523905 

blaliero1144@gmail.com 
 

Kebbi State University of Science 
and  Technology  
Aliero, Kebbi State  

24 Prof. Olayemi Akinwumi 
Kogi 07036915955 

yemiakinwumi@yahoo.com 

 

 Federal University Lokoja, Kogi  
 State 

25  Prof. Wahab Olasupo 
Egbewole Kwara 

07031084046 
08052282030 

vc@unilorin.edu.ng 
eabdulwahab@unilorin.edu.ng 

University of Ilorin,  Ilorin,  Kwara 
State  

26  Prof. Ibiyemi Olatunji-Bello. 
Lagos 

08187158369 
08034020086 

yemi2bello@yahoo.com 
vc@lasu.edu.ng 

Vice Chancellor, Lagos State 
University (LASU), Lagos 

27  Dr. Justina Anjide Kotso 

Nasarawa 
08034266334 
08050959854 

Anjiode5@gmail.com 

Rector, Isa Mustapha Agwaii 
Polytechnic, Lafia, Nasarawa 
State 

28 Prof. Faruk Adamu Kuta 
Niger 07032738427 farukkuta@gmail.com 

 Federal University of Technology,    
 Minna, Niger State 

29  Dr. Soyele Rafiu Adekola 

Ogun 08037168998 drkolasoyele@gmail.com 

 Provost, Federal College of  
 Education, Osiele, Ogun State 

30  Prof Adenike Temidayo 
Oladiji Ondo 

08033736996 
08034732671 

atoladiji@futa.edu.ng 
toladiji@gmail.com 

 

Federal University of Technology    
Akure  Ondo State  

31 Prof. Odunayo Clement 
Adeboye Osun 

07032981634 
07054179566 

vc@uniosun.edu.ng 

Vice-Chancellor, Osun State 
University, Osogbo 

32 Prof Kayode Adebowale Oyo   
08033964147 

ko.adebowale@gmail.com  VC, University of Ibadan, Ibadan, 
Oyo State  

33  Prof Ishaya Tanko Plateau  08020803322  vc@unijos.edu.ng  Vice-Chancellor, 
 University of Jos, Jos,  
Plateau State   

34  Prof. Owunari Abraham  
Georgewill Rivers 08033170636 vc@uniport.edu.ng 

 Vice-Chancellor, University of Port  
 Harcourt, Port Harcourt, Rivers   
 State 

35  Prof. L.S. Bilbis 
 Sokoto 08034227001 Bilbis360@hotmail.com 

 Vice Chancellor, Usmanu   
 Danfodiyo University Sokoto. 

mailto:abdulkarim@fud.edu.ng
mailto:abdulk3@yahoo.co.uk
mailto:balakabir@abu.edu.ng
mailto:balakabir@yahoo.com
mailto:kurawam@gmail.com
mailto:vc@auk.edu.ng
mailto:nassjy@gmail.com
mailto:blaliero1144@gmail.com
mailto:yemiakinwumi@yahoo.com
mailto:vc@unilorin.edu.ng
mailto:eabdulwahab@unilorin.edu.ng
mailto:yemi2bello@yahoo.com
mailto:vc@lasu.edu.ng
mailto:Anjiode5@gmail.com
mailto:farukkuta@gmail.com
mailto:drkolasoyele@gmail.com
mailto:atoladiji@futa.edu.ng
mailto:toladiji@gmail.com
mailto:vc@uniosun.edu.ng
mailto:vc@uniport.edu.ng
mailto:Bilbis360@hotmail.com
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S/N NAME STATE TELEPHONE E-MAIL ADDRESS CONTACT 

36  Dr Ayuba Ibrahim Abarshi 
Taraba 08035038773 ayuba.galadima@yahoo.com 

 Taraba State Polytechnic, Suntai,   
 Taraba State 

  37  Prof. Maimuna Waziri 
Yobe 08033670619 maimunakadai@gmail.com 

 Federal University Gashua Nguru    
Road Gashua,  
 Yobe State 

  38  Prof. Yahaya Abdullahi 
Zakari 
 

Zamfara 
070 3153 8760 

 
ayzakari@yahoo.com 

 Vice Chancellor, Zamfara State  
 University, Zamfara 
 

  39   Dr. Lateef Onireti Ibraheem 

Secretary 
08082863111 
08065962826 

onireti@unilorin.edu.ng 

Department of Arabic, Faculty of 
Arts  
University of Ilorin, Kwara State  
  

 

 

 

 

TECHNICAL ADVISORS  
 

S/N NAME STATES STATUS PHONE EMAILS 

1 Prof. Bashir S. Galadanci - CHAIRMAN 08032032211 bashirgaladanci@yahoo.com  

2 
Dr. OLLAWA IKECHUKWU 
KEMMY ABIA CTA 08068235020 ikymorris@gmail.com  

3 Prof. Gregory M. Wajiga ADAMAWA CTA 08065336753 gwajiga@gmail.com  

4 Dr. UYINOMEN O. EKONG AKWA-IBOM CTA 07066397619 uyinomenekong@gmail.com  

5 Prof. Virginia Ebere Ejiofor  ANAMBRA CTA 08035611654 ve.ejiofor@unizik.edu.ng  

6 Dr. MURTALA BABA-AMINU BAUCHI CTA 08038027880 limaminkobi@yahoo.com  

7 Dr. Nlerum Promise Anebo BAYELSA CTA 8037073489 nlerumpa@fuotuoke.edu.ng  

8 Prof. Agaji Iorshase BENUE CTA 07037724210 ior.agaji@uam.edu.ng  

9 Dr. Alkali, Abdulkadir Hamidu  BORNO CTA 08033551694 ahamidualkali@gmail.com  

10 Dr. EYO O. UKEM CROSS-RIVER CTA 08063382514 ukemeo@yahoo.com  

11 Dr. Okonta Okechukwu Emmanuel  DELTA CTA 08037152027 okeyokonta@yahoo.com  

12 Dr. Onu Uchenna Fergus EBONYI CTA 08067500194 uche.fergus@gmail.com  

13 Prof. Veronica Ijebusomma Osubor EDO CTA 08056557841 viosubor@yahoo.com  

14 Prof. Isaac ADIMULA ABIODUN EKITI CTA 2348036164216 adimula@unilorin.edu.ng  

15 Dr. Ugwuishiwu Chikodili Helen ENUGU CTA 08030998078 Chikodili.ugwuishiwu@unn.edu.ng  

16 Prof. Mohammed Baba Hammawa FCT CTA 08066066996 mbhammawa@uniabuja.edu.ng  

17 Engr. Abdulkadir Abubakar Lamido GOMBE CTA 08032848896 aalamido@yahoo.com  

18 Dr. Nwokorie Euphemia Chioma  IMO CTA 0803508130 euphemia.nwokorie@futo.edu.ng  

19 Prof. Ahmed Garko Baita  JIGAWA CTA 08064980045 abgarko@fud.edu.ng  

20 Dr. BASHIR ALI KADUNA CTA 09092359473 bali@nda.edu.ng  

21 Prof. ABDULWAHAB LAWAN KANO CTA 09019933587 abd_wahhb@yahoo.com  

22 Prof. HAMISU MUSA KATSINA CTA 08160305198 hamisu.musa@umyu.edu.ng  

23 Dr. Ibrahim Suleiman KEBBI CTA 08033465519 isuleiman2000@gmail.com  

24 MALIK ADEIZA RUFAI KOGI CTA 08033585619 rufai.malik@fulokoja.edu.ng  

25 Prof. Omenogo Veronica Mejabi KWARA CTA 08121225094 ovmejabi@gmail.com  

26 Prof. Uwadia Onuwa Charles LAGOS CTA 1 08052319164 couwadia@yahoo.com  

27 OKUNADE, TEMILOLA ADIJAT LAGOS CTA 2 08054303256 taokunde@yahoo.com  

28 Dr. Olayinka Olanrewaju Ayannuga LAGOS CTA 3 08037180095 ayannugalanre@yahoo.com  

mailto:ayuba.galadima@yahoo.com
mailto:maimunakadai@gmail.com
mailto:ayzakari@yahoo.com
mailto:onireti@unilorin.edu.ng
mailto:bashirgaladanci@yahoo.com
mailto:ikymorris@gmail.com
mailto:gwajiga@gmail.com
mailto:uyinomenekong@gmail.com
mailto:ve.ejiofor@unizik.edu.ng
mailto:limaminkobi@yahoo.com
mailto:nlerumpa@fuotuoke.edu.ng
mailto:ior.agaji@uam.edu.ng
mailto:ahamidualkali@gmail.com
mailto:ukemeo@yahoo.com
mailto:okeyokonta@yahoo.com
mailto:uche.fergus@gmail.com
mailto:viosubor@yahoo.com
mailto:adimula@unilorin.edu.ng
mailto:Chikodili.ugwuishiwu@unn.edu.ng
mailto:mbhammawa@uniabuja.edu.ng
mailto:aalamido@yahoo.com
mailto:euphemia.nwokorie@futo.edu.ng
mailto:abgarko@fud.edu.ng
mailto:bali@nda.edu.ng
mailto:abd_wahhb@yahoo.com
mailto:hamisu.musa@umyu.edu.ng
mailto:isuleiman2000@gmail.com
mailto:rufai.malik@fulokoja.edu.ng
mailto:ovmejabi@gmail.com
mailto:couwadia@yahoo.com
mailto:taokunde@yahoo.com
mailto:ayannugalanre@yahoo.com
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29 Prof. Bassi Ibrahim Garba NASARAWA CTA 08023735466 bassiibrahim2005@gmail.com  

30 ABDULLAHI Ibrahim PhD NIGER CTA/SECRETARY 08035991532 ibrojay01@ibbu.edu.ng  

31 Prof. Adesina Simon Sodiya OGUN CTA 08034551851 sodiyaas@funaab.edu.ng  

32 
Dr. Ebenezer Oluwasesan 
OLAJUYIGBE ONDO CTA 2347035572563 ebenezer.olajuyigbe@gmail.com  

33 Prof. G. Adesola Aderounmu  OSUN CTA 08035177940 gaderoun@oauife.edu.ng  

34 Prof. Adenike Oyinlola Osofisan OYO CTA 08033013594 nikeosofisan@gmail.com  

35 Prof. NACHAMADA V. BLAMAH PLATEAU CTA 08020755355 blamahn@yahoo.com  

36 
Prof. Nwachukwu Enoch 
Okechukwu  RIVERS-1 CTA 08033099611 enoch.nwachukwu@uniport.edu.ng  

37 Prof. Aminu Mohammed SOKOTO CTA 08066798930 maminuus@yahoo.com  

38 Prof. Bolaji Asaju Laaro TARABA CTA 08123288246 lbasaju@fuwukari.gov.ng  

39 Dr. Mahdi Alhaji Musa  YOBE CTA 09012611772 mahdiamua@gmail.com  

40 Dr. Muhammad Lawali Jabaka ZAMFARA CTA 08036833251 mmlawali@yahoo.com  

41 
Prof. EMUOYIBOFARHE O. 
JUSTICE OYO CTA 2 08033850075 eojustice@gmail.com  

42 Dr. ALHASSAN ADAMU KANO CTA 2 08030820936 kofa062@gmail.com  

43 Prof. AWODELE OLUDELE  OGUN CTA 2 08033378761 awodeleo@babcock.edu.ng  

44 Dr. Fatima Binta Abdullahi FCT CTA 2 08039235984 zeeh429@gmail.com  

45 Dr. Fidelis Obukohwo Aghware DELTA CTA 2 08033458475 fidelis.aghware@unidel.edu.ng  

46 Prof. Enikuomehin Toyin LAGOS CTA 4 08033930557 toyinenikuomehin@gmail.com  

47 Dr. Abdullahi Mohammed KADUNA CTA 2 08067804447 muham08@gmail.com  

48 Prof. Chidiebere Ugwu RIVERS CTA 2 08036731144 chidiebere.ugwu@uniport.edu.ng  

 

 

DITS ADVISORY TEAM 

1 Prof. Mudasiru Olalere Yusuf 08033950774 

2 Prof. Rasheed Gbenga Jimoh 08168421369 

3 Mr. Anthony Adejumo 08026709251 

4 Mr. James Chinyere Ogbonna 08067465300 

 
NAMES, ADDRESSES AND TELEPHONE NUMBERS/E-MAIL OF ANNEXES/ZONAL/STATE OFFICES 

 

NATIONAL HEADQUARTERS ANNEXES 

S/N ANNEX ADDRESS HEAD OFFICIALS ’TELEPHONE NUMBER/E-MAIL 

1 Ilorin JAMB National Headquarters Annex 
Office, Oyun Jebba Road Area, Zango, 
Ilorin, Kwara State. 

Mr. Aliyu Kolawole  Jibril 
Director 

0700-JAMB-KWA, 0700-5262-592  
jambkwara@yahoo.com  
kwara@jamb.gov.ng  

2 Kaduna  JAMB National Headquarters 

Annex Office,79,Tafawa Balewa Way, 
Anguwan Rimi, Kaduna, Kaduna State. 

Mr. Johnson Adebiyi 

Deputy Director 

0700-JAMB-KAD 
0700-5262-523 
jambannexkaduna@yahoo.com  
kaduna@jamb.gov.ng 
 

3 Lagos  JAMB National Headquarters Annex 
Office,11Ojora Road, Off Alexander 
Road,Ikoyi,Lagos State. 

Mr. Biliaminu Shitu 
Deputy Director 

0700-JAMB-LAG 
0700-5262-524 
jambannexlagos@yahoo.com, lagos@jamb.gov.ng  

4 Owerri JAMB Zonal Office, 
  JAMB PTC Centres 1, 2 &3 
  Area H, By Concord Bus stop, 
Opposite Saga Suite Hotel, 
Beside Labour House, Owerri, 
Imo State 

Mrs. Gloria C. Anyaegbu 
 Director 

0700-JAMB-IMO 
0700-5262-466 jambimooffice@yahoo.com 
 imo@jamb.gov.ng 
 

mailto:bassiibrahim2005@gmail.com
mailto:ibrojay01@ibbu.edu.ng
mailto:sodiyaas@funaab.edu.ng
mailto:ebenezer.olajuyigbe@gmail.com
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mailto:nikeosofisan@gmail.com
mailto:blamahn@yahoo.com
mailto:enoch.nwachukwu@uniport.edu.ng
mailto:maminuus@yahoo.com
mailto:lbasaju@fuwukari.gov.ng
mailto:mahdiamua@gmail.com
mailto:mmlawali@yahoo.com
mailto:eojustice@gmail.com
mailto:kofa062@gmail.com
mailto:awodeleo@babcock.edu.ng
mailto:zeeh429@gmail.com
mailto:fidelis.aghware@unidel.edu.ng
mailto:toyinenikuomehin@gmail.com
mailto:muham08@gmail.com
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mailto:jambimooffice@yahoo.com
mailto:imo@jamb.gov.ng
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ZONAL DIRECTORS 

 

S/N STATE ADDRESS ZONALDIRECTOR OFFICIALS’TELEPHONENUMBER/E-MAIL 

1 Abuja JAMB Close, by Jonathan Oghenero Esin Street, Off Ejiro 
Akporhonor Crescent, Kado-Sabo by Kado Fish Market, FCT-
Abuja 

Mrs. Zainab Aduke Hamza 0700-JAMB-ABI (0700-5262-224) 
zainabhamza19@gmail.com 
Jambfct@yahoo.com, fct@jamb.gov.ng 

2 Bauchi JAMB Zonal Office, 20, Gombe Road, Old GRA, 

Bauchi, Bauchi State. 

Mr. Danladi Mohammed 0700-JAMB-BAU 
0700-5262-228 
Jambbauchi@yahoo.com  
bauchi@jamb.gov.ng 

3 Benin   JAMB Zonal Office  
  Plot 23 Ikpokpan Road, GRA, 
  Benin City, Benin, Edo State. 

Mr. Babatunde Ifesanmi 
0700-JAMB-EDO 
0700-5262-336 

jambedo@yahoo.com 
edo@jamb.gov.ng 

4 Maiduguri JAMB  Zonal Office, Plot 2, Shehu Laminu Way,  
Adjacent Borno State Govt House, 

Maiduguri, Borno State. 

Mr. Mohammed Suware 
0700-JAMB-BOR 
0700-5262-267 
 maidjamb@yahoo.com   
borno@jamb.gov.ng 
 

5 Enugu JAMB Zonal Office,No.22 Annang Street, 

(New Layout Secondary Complex) Ogui New 

Layout, Enugu, Enugu State. 

 
Mrs. Ngozi Esther Ihiasota 

 

0700-JAMB-ENU 
0700-5262-368  

   jambzonalofficeenugu@yahoo.com 
enugu@jamb.gov.ng 

6 Ibadan JAMB Zonal Office, Quarters 845, Agodi G.R.A. 
Opp. Ikolaba Grammar School, Ibadan, Oyo  
State. 

Mr. Olugbenga Olufemi Akintola 0700-JAMB-OYO 
0700-5262-696 
 jambibadan@yahoo.com  
oyo@jamb.gov.ng 

7 Kano JAMB Zonal Office, Adjacent Legislators’ 
Quarters Maiduguri Road, Farawa, 

Kumbotso LGA, Kano. 

Mr. Kabir Galadanchi 0700-JAMB-KAN 
0700-5262-526 
jambkano@yahoo.com 
kano@jamb.gov.ng 

8 Lafia JAMB Zonal Office, Adjacent TAAL e-Library, Old 

Tomato Market Road, Beside NSCDC Office, 

By Lafia Roundabout Lafia, Nasarawa State. 

Mr. Boniface Ali 
Tukura 

0700-JAMB-NAS 
0700-5262-627 
jambnasarawa@yahoo.com 
nasarawa@jamb.gov.ng 

9 Port-Harcourt     JAMB Zonal Office, No.10, Aba Road, 
  Opposite Abali Park, Mile 1, 

 Port-Harcourt, Rivers State. 

Mrs. Amina Olije Adaji 

 

0700-JAMB-RIV 
0700-5262-748 jambriversph@yahoo.com 
rivers@jamb.gov.ng 

10 Sokoto  JAMB State Office, 
  No. 6, Gwadabawa Road, 
  Behind Dambu Store, Sokoto, 

Sokoto State. 

Mr. Ibrahim Hassan Muazu 0700-JAMB-SOK 
0700-5262-765 Jambsokoto@yahoo.com 
sokoto@jamb.gov.ng 

 
 
 
 
 
 
 

mailto:zainabhamza19@gmail.com
mailto:Jambfct@yahoo.com
mailto:Jambbauchi@yahoo.com
mailto:jambedo@yahoo.com
mailto:%20maidjamb@yahoo.com
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mailto:rivers@jamb.gov.ng
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 STATE COORDINATORS 

S/N STATE ADDRESS OFFICIALS OFFICIALS’ TELEPHONE NUMBER/E-MAIL 

1 ABIA JAMB State Office Ubakala, Along 
PortHarcourt/Enugu Expressway, Near Ubakala 
Junction, Umuahia, Abia State. 

 
Mrs. Juliet Anekwe 
Ag. Coordinator 

0700-JAMB-ABI 
0700-5262-224 
jambabia@yahoo.com 
abia@jamb.gov.ng 

2 ADAMAWA JAMB State Office, Former Ministry of 

Education , Sir Kashim Ibrahim Way, 
Jimeta,Yola, Adamawa State. 

 
Mr. Musa Mohammed 
Coordinator 

0700-JAMB-ADA 
0700-5262-232 
jambyola@yahoo.com 
adamawa@jamb.gov.ng 

3 AKWA-IBOM    JAMB State Office,  
  No. 12 Akpakpan Street, Off Wellington 
  Bassey Way, Uyo, 
  Akwa Ibom State                  

. 

 
Mrs. Grace Olima William 
Coordinator 

0700-JAMB-AKW 
0700-5262-259 
jambakwaibom@yahoo.com 
akwaIbom@jamb.gov.ng 

4 ANAMBRA JAMBStateOffice,  
Amawbia By-Pass,  
Amawbia Awka, Anambra State. 

 
Mrs. Jema Iheme 
Coordinator 

0700-JAMB-ANA 
0700-5262-262 
jambanambra@yahoo.com 
anambra@jamb.gov.ng 

5 BAUCHI JAMB Zonal Office,  
  20, Gombe Road, 

Old GRA., Bauchi, Bauchi State. 

 

 

Mr. Danladi Mohammed 
Coordinator 

0700-JAMB-BAU 
0700-5262-228 
Jambbauchi@yahoo.com 
bauchi@jamb.gov.ng 

6 BAYELSA JAMB State Office,  No.3, Police Head 

Quarters Road, Ovom,Yenagoa, Bayelsa 
State. 

Mr. Tamarakuro 
Roland Nanakumo  
Coordinator 

0700-JAMB-BAY 
0700-5262-229 
jambbayelsa@yahoo.com 
bayelsa@jamb.gov.ng 

7 BENUE JAMB State Office, No.146, George Akume Way, 

Near International Market, Makurdi, Benue 
State. 

 
Dr. Titus Lemut 
Coordinator 

0700-JAMB-BEN 
0700-5262-236 
jambbenue@gmail.com 
benue@jamb.gov.ng 

8 BORNO JAMB Zonal Office,  
  Plot 2, Shehu Laminu Way,  
  Adjacent Borno State Govt House, 

Maiduguri, Borno State 

 

 
Mr. Mohammed Suware 
Coordinator 

0700-JAMB-BOR 
0700-5262-267 
maidjamb@yahoo.com 
borno@jamb.gov.ng 

9 CROSSRIVER JAMB State Office, No.41 Okoro Agbor 
Street, Off  Marian Street Calabar, Cross 
River State. 

Mrs. Oyinkansola 
Odhigada  
Coordinator 

0700-JAMB-CRS 
0700-5262-277 
calabarjamb@gmail.com 
crossriver@jamb.gov.ng 

10 DELTA JAMB State Office, Okpanam Road, By NTA 
Junction, P.M.B.95093, Asaba, Delta 

State. 

Mrs. Linda Ani 
Ajanwachuku  
Coordinator 

0700-JAMB-DEL 
0700-5262-335 
Jambdelta1@yahoo.com 
delta@jamb.gov.ng 

11 EBONYI JAMB State Office, No.1, Amogu Street, Near 
Unity Square, Abakaliki,  Ebonyi State 

Mrs Doris Enoch 
Ag. Coordinator 

0700-JAMB-EBO 
0700-5262-326 
jambebonyi@yahoo.com 
ebonyi@jamb.gov.ng 

12 EDO JAMB Zonal Office, 

Plot 23 Ikpokpan Road GRA, 
Benin City, Edo State. 

Mr. Babatunde Ifesanmi 
Coordinator 

0700-JAMB-EDO 
0700-5262-336 
jambedo@yahoo.com 
edo@jamb.gov.ng 

13 EKITI JAMB State Office, 

New Iyin Road, Beside C.B.N. P.M.B. 
346, Ado-Ekiti, EkitiState. 

 
Mr. Hassan Lawal 
Coordinator 

0700-JAMB-EKI 
0700-5262-354 
jambadoekiti@gmail.com 
ekiti@jamb.gov.ng 

mailto:jambanambra@yahoo.com
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S/N STATE ADDRESS  
OFFICIALS 

 
OFFICIALS’ TELEPHONE NUMBER/E-MAIL 

14 ENUGU JAMB Zonal Office, 
No. 22 Annang Street, (New 
LayoutSecondaryComplex)Ogui New 
Layout, Enugu, Enugu State. 

 
Mrs. Ngozi Esther Ihiasota 
Ag. Coordinator 

0700-JAMB-ENU 
0700-5262-368 jambenoffice@gmail.com, 
enugu@ jamb.gov.ng 

 

15 

GOMBE JAMB StateOffice, 

(Within Ministry of Education Hqtrs) Doctor’s 
Flat, Buhari Housing Estate, G.R.A. 
P.M.B.133, Gombe, Gombe State. 

 
Mr. Sa’ad Abubakar Malami 
Coordinator 

0700-JAMB-GMB 
0700-5262-462 
Jambgombe@yahoo.com 
gombe@jamb.gov.ng 

16 IMO JAMB Zonal Office, 
  JAMB PTC Centres 1, 2 &3 
  Area H, By Concord Bus stop, 

Opposite Saga Suite Hotel, Beside 
Labour House, Owerri, Imo State 

 
Mrs. Gloria Chinyere 
Anyaegbu 
 Coordinator 

0700-JAMB-IMO 
0700-5262-466 
jambimooffice@yahoo.com 
imo@jamb.gov.ng 

17 JIGAWA JAMB State Office, 
Plot No.269/270, Mechanics Village, 
Dutse By-Pass Dutse, Jigawa State. 

 
Mr. Bello Hausawa Aminu 
Coordinator 

0700-JAMB-JIG 
0700-5262-544 
jambjigawa@yahoo.com 
jigawa@jamb.gov.ng 

18 KADUNA JAMB National Headquarters 

Annex Office, 79,Tafawa Balewa 
Way,AnguwanRimi,Kaduna,KadunaState. 

Mr. Johnson Adebiyi 
Coordinator 

0700-JAMB-KAD 
0700-5262-
523jambannexkaduna@yahoo.com 
kaduna@jamb.gov.ng 

19 KANO   JAMB ZonalOffice, 
  Adjacent Legislators’ Quarters 
  Maiduguri Road, Farawa, Kumbotso, 
  LGA, Kano.    

 

 
Mr. Kabir Galadanchi 
Coordinator 

0700-JAMB-KAN 
0700-5262-
526jambkano@yahoo.com 
kano@jamb.gov.ng 

20 KATSINA JAMBStateOffice, 
JAMB PTC Mega Centre 1, (JAMB PTC 
Wing)JAMB Office Katsina - Dutsinma 
Road, By Al-Qalam Round About, Katsina 
State. 

 

 
Mr. Nasir Magashi 
Coordinator 

0700-JAMB-KAT 
0700-5262-5284 
jambkatsina@yahoo.com 
katsina@jamb.gov.ng 

21 KEBBI JAMB State Office, 
JAMB PTC, Along New Secretariat, 
Rd, Gwadangwaji, Birnin Kebbi, 
Kebbi State 

 
Mr. Ibrahim Umar Mungadi 
Coordinator 

0700-JAMB-KEB 
0700-5262-532 
jambkebbi@yahoo.com 
kebbi@jamb.gov.ng 

22 KOGI JAMB State Office, 
Hassan Katsina Road (TPS 39, Block 8 
Plot No 11), Along Zone 8, Lokoja, Kogi 
State. 

 

 
Mr. Mamman Dogoyaro 
Coordinator 

0700-JAMB-KOG 
0700-5262-564 
jambkogi@yahoo.com 
kogi@jamb.gov.ng 

23 KWARA JAMB State Office, 

Oyun Jebba Road Area, Zango, Ilorin, 

Kwara State. 

 
Mr. Aliyu Kolawole Jibril 
Coordinator 

0700-JAMB-KWA 
0700-5262-592 
jambkwara@yahoo.com 
kwara@jamb.gov.ng 

24 LAGOS JAMB National Headquarters Annex Office, 11 

Ojora Road, Off Alexandra Road, Ikoyi, Lagos 
State. 

 
Mr. Shittu Billiaminu 
Coordinator 

0700-JAMB-LAG 
0700-5262-524 
jambannexlagos@yahoo.com 
lagos@jamb.gov.ng 

25 NASARAWA JAMB Zonal Office, Adjacent TAAL 

e-Library, Old Tomato Market Road, Beside 
NSCDC Office, By Lafia Round about Lafia, 
Nasarawa State. 

Mr. Boniface Ali Tukura 
Coordinator 

0700-JAMB-NAS 
0700-5262-627 
jambnasarawa@yahoo.com 
nasarawa@jamb.gov.ng 
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OFFICIALS 

 
OFFICIALS’ TELEPHONE NUMBER/E-MAIL 

26 NIGER JAMB State Office, Plot2, 

(3ArmZone), Along Eastern Bye-Pass, 

Maitumbi Road, Minna, NigerState. 

 
Mr. Nasiru Ibrahim Yaro 
Coordinator 

0700-JAMB-NIG 
0700-5262-644 
jambnigerminna@yahoo.com 
niger@jamb.gov.ng 

27 OGUN JAMB State Office, 
Opposite Olusegun Obasanjo 
Presidential Library, Presidential Blvd, 
Oke Mosan Abeokuta, Ogun State. 

Mr. Hakeem Abdulhameed 
Coordinator 

0700-JAMB-OGU 
0700-5262-648  
jambogun@yahoo.com  
ogun@jamb.gov.ng 

28 ONDO JAMB State Office, 

Quarters 92, Alagbaka Estate, Near 
C.B.N.Office, IBB Avenue, Akure, Ondo State. 

Mr. Muyiwa Odekunle 

Coordinator 

0700-JAMB-OND 
0700-5262-663  
jambondo@yahoo.com  
ondo@jamb.gov.ng 

29 OSUN JAMB State Office,  
  Behind Technical College Along WAEC  
  Road, Awosuru- Alekuwodo, 

Osogbo, Osun State. 

Mr. Babatunde Jacob 

Coordinator 

0700-JAMB-OSU 
0700-5262-678  
jambosun@yahoo.com  
osun@jamb.gov.ng 

30 OYO JAMB Zonal Office 

Quarters 845, Agodi G.R.A. Opp. Ikolaba 
Grammar School, Ibadan, Oyo State. 

Mr. Olugbenga Akintola 

Coordinator 

0700-JAMB-OYO 
0700-5262-696  
jambibadan@yahoo.com  
oyo@jamb.gov.ng 

31 PLATEAU JAMB State Office, 

No.56, Murtala Muhammed Way, Jos, 
Plateau State. 

Ms Eru Onazi 

Coordinator 

0700-JAMB-PLA 
0700-5262-752 jambplateau@yahoo.com 
plateau@jamb.gov.ng 

32 RIVERS JAMB Zonal Office, 
No.10, Aba Road, Opposite Abali Park, 
Mile 1, Port-Harcourt, Rivers State. 

 

 

Mrs. Amina Olije Adaji 

Coordinator 

0700-JAMB-RIV 
0700-5262-748  
jambriversph@yahoo.com  
rivers@jamb.gov.ng 

33 SOKOTO JAMB State Office, 
  No. 6, Gwadabawa Road, Behind Dambu 
  Store, Sokoto, Sokoto State.     

 

 

Mr. Ibrahim Hassan Mu’azu 

Coordinator 

0700-JAMB-SOK 
0700-5262-765 Jambsokoto@yahoo.com 
sokoto@jamb.gov.ng 

34 TARABA JAMBState Office, 
Former Teacher’s College 
Quarters,Jalingo,TarabaState. 

 

Ms. Veronica Ayuba 
Coordinator 

0700-JAMB-TAR 
0700-5262-827 jambtaraba@yahoo.com 
taraba@jamb.gov.ng 

35 YOBE JAMB State Office,  
  Bukar Abba Ibrahim Way, 
Along Commissioner’s Quarters 
Road, Damaturu, Yobe State. 

Mohammed Umaru 
Mohammed 

Coordinator 

0700-JAMB-YOB 
0700-5262-962  
jambyobe@yahoo.comyobe@jamb.gov.ng 

36 ZAMFARA JAMB State Office, 

No.8 Sokoto Road, Opp.Wambai House, 
G.R.A. Gusau, Zamfara State. 

Mr. Sani Dabo  

Coordinator 

0700-JAMB-ZAM 
0700-5262-926 jambzamfara@yahoo.com 
zamfara@jamb.gov.ng 

37 FCT JAMB Close, by Jonathan Oghenero Esin Street, Off 

Ejiro Akporhonor Crescent, Kado-Sabo by Kado Fish 
Market, FCT-Abuja 

 

Mrs. Zainab Aduke Hamza 

Coordinator 

0700-JAMB-FCG  
0700-5262-324 
Jambfct@yahoo.com,  
fct@jamb.gov.ng 

mailto:jambondo@yahoo.com
mailto:jambosun@yahoo.com
mailto:jambibadan@yahoo.com
mailto:jambriversph@yahoo.com
mailto:Jambfct@yahoo.com
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